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ABSTRACT
While many churches today have moved away from the practice of church-based women’s
ministries, other churches still see their value and continue their dedication to providing
specifically tailored programs to address the spiritual formation in women. The Bible reminds us
in Hebrews 10:25 that we are not to forsake “the assembling of ourselves together, as the manner
of some…” (King James Bible, 1769/2017, Heb. 10:25). However, some churches desire to
assemble specific ministries separately, women from men. This study attempted to identify
values in the spiritual formation of women and explored whether those values are still helpful in
the spiritual formation of women over time.
The method of the study used is the email method. The researcher chose this method over
other research methods due to COVID restrictions and several military relocations, both within
and outside of the United States. In addition, the strengths of the email method allowed access to
a broader selection of churches.
The study included 32 participants representing 28 different churches within and outside
the United States. Five biblically-based Christian values were used in the study to describe the
impact on the participants' personal lives and spiritual formation. The outcome was that 20 of 32
participants indicated that they observed all five biblically-based Christian values from their
women’s ministry program. All participants stated they today maintained at least one of the five
biblically-based values.
Keywords: women’s ministry, spiritual formation, discipleship, church, faith,
spiritual development, values
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CHAPTER ONE: RESEARCH CONCERNS
Introduction
The Bible asked in Proverbs 31:10, “Who can find a virtuous woman?” It continued by
stating that “her price is far above rubies” (King James Bible, 1769/2017). Merriam-Webster
defined the word virtuous as morally good. Additionally, it offered synonyms like righteous,
upright, and honest. The Bible elevated the term women by putting a cost on them, valuing their
price far above that of rubies. However, such characteristics in women must first be developed
and then refined. Today, many churches offer church-based spiritual formation ministries
explicitly designed to set these qualities. Women represent a large swath of the Church’s
congregation, which enhanced the desire for women’s ministry. Furthermore, the Pew Research
Center has reported that women attend weekly church services in far higher numbers than men of
the Christian faith (McClendon, 2016, para. 2).
Some churches indicated that specific ministries take on a life of their own, so they
decided to phase them out. According to one source, some ministries may “cause more division
than unity (ever try to shut down a women’s ministry or men’s breakfast). They become their
own mission and compete with the overall mission of the church” (Nieuwhof, 2019, para. 8).
Though some churches reduced these programs, other churches continued to see their value,
especially women-only ministries. There is much study on church-based women’s ministries.
However, there is limited study on whether there is longevity in the values gained from such
programs. The focus of this study was to assess if the participants of church-based women’s
ministry programs maintained the values gained from the program years after they had
completed a particular program.
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Past studies showed that women had embraced church ministry programs, though the
models of such programs have changed over time. According to Gross (2004), the types of
programs offered have undergone several transformations. She stated:
Through the years and according to the culture of the times, women’s ministries [have]
taken many forms. These include:
The Tea Party Model–emphasizing social events and activities
The Social Activism Model–emphasizing service
The Missions Model–emphasizing overseas ministry
The Parachurch Bible Study Model–providing ministry outside the church
The Formal Model–characterized by rigid structures and formats
The One-Size-Fits-All Model–providing limited meeting times and places (p. 1)
According to Sunukjian (2014), women still desired to “cluster together. … Every church
will always need a woman’s ministry … From the beginning of the church, women ministering
to women was in the plan” (pt. 1, para. 3-5). The Bible also spoke of women’s ministry. Titus
2:3-4 stated: “teach the older women to love in a way that honors God. They must not slander
others ... they should teach others what is good. These older women must train the younger
women” (New Living Translation, 1996/2015). The Bible is one of the best sources for
chronicling the role of women and the need for them to assemble.
In this chapter, women's spiritual formation and discipleship are defined and explored
through precedent literature, and a review of the background of roles women played in the Old
and the New Testaments. In addition, it explored the background of the problem as it pertained to
churches that no longer maintain a women’s ministry. Additionally, the purpose of the study,
along with the research questions that guided it, are discussed in this chapter.
Spiritual Formation and Discipleship in Women
“Christian spiritual formation can be described as the processes and practices that shape a
person’s spiritual experience and expression so that they become conformed to the image of
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Christ” (Hughes, 2007, p. 3). Unlike years ago, women now have more of a presence in the
church and have gained a new perspective. According to King (1995), “women’s new
consciousness and sense of identity, their search for liberation and fulfillment, has led to a
critical re-examination of past forms of spirituality as well as an awareness of new possibilities
for the spiritual quest and for spiritual transformation” (pp. 28-29). As a result, women have
stepped out of the shadows. This action does not say that the church is not supportive of or has
no interest in offering appealing spiritual formation programs for women. Bailey (2014) further
detailed it as providing “Women's Fellowship, Married Couples' Ministry, New Member's Class,
Seniors Ministry, Youth/Young Adult Ministry and Children's Ministry. Spiritual development is
key to growth” (p. 1).
Background of Women in the Bible
The Old and New Testaments highlight women’s roles. There was no shortage of women
documented in the Scripture. Like men of the Bible, women were carried on through history.
According to the Old Testament, Sarah, the wife of Abraham and mother of Isaac, was richly
blessed by God (New International Bible, 1978/2011, Genesis 17:16). God decreed that Sarah
would be the “mother of many nations” (New Living Translation, 1996/2015, Genesis 17:16) and
that her descendants would be kings of nations. In the Book of Judges, the Bible accounted for
the history of temporary judges given to the Israelites by God. One of those judges was a woman
named Deborah, who “was a prophet who was judging Israel at that time. She would sit under
the Palm of Deborah, between Ramah and Bethel in the hill country of Ephraim, and the
Israelites would go to her for judgement” (New Living Translation, 1996/2015, Judges 4:4-5).
During Deborah’s time as judge of the Israelites, she received a victory for winning a battle. The
Bible recalls:
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And Barak said unto her, if thou wilt go with me, then I will go, but if thou wilt not go
with me, then I will not go. And she said, I will surely go with thee: notwithstanding the
journey that thou takest shall not be thine honour; for the Lord shall sell Sisera into the
hand of a woman. And Deborah arose, and went with Barak to Kedesh. (King James
Bible, 1769/2017, Judges 4:8-9)
The New Testament also gives an account of women in the Bible. The Gospels of
Matthew and Luke offer narratives regarding the birth of Jesus Christ. Mary and Elizabeth, two
influential women of the New Testament, and Ruth and Rahab of the Old Testament, help detail
the lineage of Jesus’ birth (New International Bible, 1978/2011, Matthew 1:5, 1:16). Mary gave
birth to Jesus Christ, the Son of God, while Elizabeth gave birth to “John the Baptist … the
forerunner of Jesus Christ” (Deffinbaugh, 2007, para. 36). Women’s ministry looked differently
during the days of Mary and Elizabeth. In those days, women’s ministry was mainly in
someone’s home, like Mary and Elizabeth. As stated by the Bible:
Mary didn’t waste a minute. She got up and traveled to a town in Judah in the hill
country, straight to Zachariah’s house, and greeted Elizabeth. When Elizabeth heard
Mary’s greeting, the baby in her womb leaped. She was filled with the Holy Spirit, and
sang out exuberantly. (The Message Bible, 2002, Luke 1:39-45)
Theological Background of Women
For many years, women have been unable to fill certain leadership positions within the
church. Perhaps there are excellent reasons why churches promote programs specific to women’s
spiritual formation. According to Cosby (2016), “women are often the unsung servants due to the
unique makeup of the church and lack of resources, empowerment and leadership opportunities”
(p. 17). This quote reinforces the earlier struggles faced by women regarding their place and
growth within the church.
Though the Scripture speaks of women leaders and their ministry, it has been difficult for
women to attain leadership positions within the church. McKenzie (2011) described women's
struggles in seeking a voice and their place in ministry. She wrote, “there are those who still
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resist the fact that from ancient times women have been called by God to minister and lead” (p.
12). However, the Bible speaks of women as leaders.
Background to the Problem
To understand the value of church-based women’s ministry, one must first understand
women's struggle to find their place within ministry programs. Rose (2007) expressed that
“although women’s ministries … have existed since the creation of Adam and Eve, some church
leaders today are alarmed about developing programs for women in the church or hiring women
in full-time positions in the church” (p. 4). Of course, if the church fails to see the importance of
a women’s ministry, then by default, it will also fail to see the long-term values of these
ministries. Nevertheless, churches still offer women’s ministries to their congregations. These
ministries have become as diverse as the women who attend them. While there are a wide variety
of women’s ministry programs, the following gives a few examples to illustrate that variety.
One women’s ministry is the M7 Dream Builder Pastoral Care Ministry (Medley, 2016).
The acronym M7 is for Motivated, Methodical, Marvelous, Ministry-Minded Masterpieces in
Motion. The M7 has three goals:
(1) to determine the need for pastoral care for women-by-women using discipleship as a
vehicle to help immature women in the faith to grow to spiritual maturity,
(2) to determine the need for pastoral care for women-by-women utilizing spiritual
direction to help those women who are spiritually mature to deepen their faith,
(3) to determine the need for pastoral care for women-by-women using exploration
therapy that provides Christ-centered recovery and healing opportunities through the
creative arts as they focus on the way grace operates in their lives, ultimately enabling
them to realize dreams that have been deferred. (Medley, 2016, p. 2)
The M7 program provides many ways for women to serve in their communities. Numerous
women’s ministry programs seek to combine married and single women. For example, married
women can reach out to single women, and single women can reach out to married women for
spiritual support. This activity builds rapport between the church's married and single women.
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“Often single women are friends with singles and married women are friends with other married
women, but both groups can benefit from the other. There’s no need to separate” (Jackson, 2017,
para. 5). The biblical passage of Titus 2:3-4 is the basis for another type of women’s ministry.
The biblical passage stated: “teach the older women to love in a way that honors God. They must
not slander others ... they should teach others what is good. These older women must train the
younger women” (New Living Translation, 1996/2015). This women’s ministry program is
appropriately named the Titus 2 Discipleship. It promotes more experienced women paired with
inexperienced women. The program carefully points out that “Older” is not just a reference to
age. It also involves spiritual maturity. This is a spiritual mothering-a nurturing-ministry. It is
gender-specific, life-on-life discipleship where women encourage and equip women to live for
God’s glory as a woman” (Presbyterian Church in America Discipleship Ministries, 2021, para.
3).
Statement of the Problem
Some churches today have entirely abandoned the idea of women’s ministry. Some
churches have outgrown such ministry programs and replaced them with other couples- or
family-friendly ministries. Some churches fail to see the value of women’s ministry, while others
do not have the participation, time, or resources to continue to support a women’s ministry.
However, there is still a desire for the spiritual formation of women through women’s ministry,
even if it takes place in the space of someone’s home (Sunukjian, 2014, pt. 2, para. 17).
Women’s spiritual formation is developed through the ministry’s use of the Bible to teach,
encourage, rebuke, and train for righteousness (New Living Translation, 1996/2015, 2 Timothy
3:16). Unfortunately, women's voices, gifts, and leadership responsibilities in the church
continue to lag behind their male counterparts. Spiritual formation can take place in a setting
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with both men and women. Research on the importance of women's ministries is ongoing.
However, exploration of the significance of the long-term values gained in women’s ministry
programs is lacking. This study sought to fill this gap to determine if there were long-term values
to women’s ministry.
Purpose Statement
This qualitative phenomenological study aimed to explore the longevity of values of
women’s ministries at denominational or non-denominational churches. Women's ministries are
programs that help women to grow spiritually. Nelson’s (2010) theory, in which he states that
spiritual formation is continually forming, and Nielson’s (2015) theory that “effective women’s
ministry builds up generations of women who study and pass on the Scriptures” (para. 7) were
both utilized to guide this study. In addition, this research study used emailed questions to
determine whether the values changed within a women’s ministry program, as Nelson stated.
Research Questions
The following questions guided this study:
RQ1. What biblically-based Christian values do participants describe, as identified in the
study, that pertain to their personal lives?
RQ2. What biblically-based Christian values do participants describe, as identified in the
study, that pertain to their spiritual formation?
RQ3. To what degree, if any, do participants believe they have achieved these
biblically-based Christian values through women’s ministry participation?
RQ4. To what degree are those biblically-based Christian values still present in the
participant’s life today?
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Assumptions and Delimitations
Research Assumptions
This research assumed that church-based women’s ministry assisted women in their
spiritual formation. Therefore, what the participants gained from the women’s ministry provided
long-term value in their personal and spiritual lives. Also, the study assumed that women who
participated in a women’s ministry had a clear recall of what they viewed as a value(s) in
shaping their spiritual formation through a women’s ministry.
Research Delimitations
This study was delimited as follows:
•
•
•
•
•

The study was delimited to adult women beginning at age 21.
The study was delimited to participants who have participated in a women’s ministry for
at least three years but within the past five years.
The study was delimited to women from denominational or non-denominational
churches.
The study was delimited to five of the 13 biblically-based Christian values defined by
Bailey (2020).
The study did not have a delimitation regarding ethnicity.
Definition of Terms
The following definitions apply to this study:

1. Christian spiritual formation: Is defined as a process and practice that shapes spiritual
experiences and expression in individuals allowing them to conform to the image of
Christ (Hughes, 2007).
2. Women’s ministry(tries): Is defined in these five different descriptions: discipleship, the
spiritual gift of service (all kinds of service), the ministry of the Word, often apostleship,
charitable service, and services (Rose, 2007), and specifically defined as “any endeavor
to engage and encourage women in growing in Christ and with one another through His
Word” (DeRuyter & Morgan, 2019, p. 3).
3. Discipleship: Is defined as a willingness, commitment, and devotion to God’s kingdom
and His purpose (Mayo, 2019).
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4. Value(s): Is defined as something that is prized, esteemed, admired, revered, respected, or
appreciated (Irby, 2001).
5. Longevity: Is defined as the life expectancy of the clergy’s vocational ministry. This
study applies the term to the life expectancy of the values gained while participating in
women’s ministry (Lee, 2017).
Significance of the Study
This study sought to illustrate what women viewed as values that pertained to their
spiritual formation through women’s ministry. Additionally, the study determined if those values
were still present in their lives today. According to Maillard (2013), an impact of a study “should
reflect on what constructive and applied contribution their study will make to their field of
research” (p. 1). Therefore, this study instrumentally assisted women in their spiritual formation.
Furthermore, the study was impactful in ascertaining the longevity of values.
Summary of the Design
Research Population
Creswell (2013) defines three terms: “the population, the target population or sampling
frame, and the sample” (p. 381). Using that definition for this study, the population was “a group
of individuals [possessing] one characteristic that distinguishes them from other groups”
(Creswell, 2013, p. 381). For this study, these were members of denominational or nondenominational churches. The research population developed the target population, as stated by
Creswell (2013), "the list or record of individuals in a population that a researcher can actually
obtain” (p. 381). This study used women members of denominational or non-denominational
Christian churches.
Research Sample(s) and Sampling Techniques
The researcher “[selected] a sample from the target population. These individuals are the
people studied” (Creswell, 2013, p. 381). The sample population consisted of participants in
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women’s ministries in denominational or non-denominational churches. The study focused on
women from the churches who had participated in a church-based women’s ministry for at least
three years but within the past five years.
Methodological Design
The researcher used a qualitative phenomenological design for this study. In addition, the
Sheila Bailey Ministries “Core Values and Practices Clarification,” called Identifying Values,
was used to identify the participants' biblically-based Christian values as they pertained to the
spiritual formation through their church’s women’s ministry programs.
Survey/Interview Questions
An expert panel reviewed the interview questions (IQ). The researcher created the expert
panel utilizing Brown’s (2018) guidance:
Given that knowledgeable participants are specially chosen for their expertise some form
of purposive sampling is usually adopted; this inclusion criteria are required. This may
involve recruiting an expert with a minority or divergent view in order to explore the full
range of opinions. A panel of experts (unknown to each other) is thus created to
participate across two or more questionnaire rounds. (p. 7)
The expert panel consisted of three individuals from diverse backgrounds who were not involved
in the study. Each panel member held a research doctorate (Ed.D. or Ph.D.) in their respective
fields of study. In addition, one expert panelist had experience in ministry. Finally, an expert
panel to review the interview questions added face validity to the survey. The expert panel
evaluated the following seven interview questions:
1. How long have you been a member of your church?
2. How often do you attend church?
3. Have you participated in a women’s ministry? If so, how long has it been since you
completed that women’s ministry?
4. Please identify which women’s ministry in which you participated?
5. Did the women’s ministry in which you participated, meet your expectation?
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6. What did you take away from the women's ministry program according to the
biblically-based Christian values of Sheila Bailey Ministries Core Values and
Practices?
7. Do you still feel that you maintain the same biblically-based Christian values today?
Chapter Summary
This chapter reviewed the definition of women's spiritual formation and discipleship by
examining the precedent literature and the background of biblical women. It also explored the
background of the problem as it pertained to churches that no longer maintain a women’s
ministry. Finally, the chapter discussed the purpose of the study and the research questions that
guided it, which formed the interview questions based on Dr. Sheila Bailey’s (2020) biblically
based Christian values (Bailey, 2020).
Chapter Two, the Literature Review, will discuss the theological and theoretical
framework for the study. The theological framework discusses the Bible’s support of women in
ministry. Additionally, this chapter identifies the five Biblically-based Christian values, as
defined by Bailey (2020), used for the study and alternative Christian values not used. The
theoretical framework identifies three theories: Feminist-Pneumatological, Egalitarian, and
Complementarian, and provides a comparison and contrast of the three theories (Kruschwitz,
2010, pp. 77-87).
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CHAPTER TWO: LITERATURE REVIEW
Overview
Chapter Two, the Literature Review, discusses the theological and theoretical framework
for the study. The Bible and history reflect on women’s ministers. This study illustrated the
women who contributed to the Christian ministry and the values these ministries enhanced. The
Bible documents the theological roots. The Old and New Testaments explicitly name women
fulfilling ministers' roles. After the Bible’s record of women, history records many women by
name and their contributions to several Christian denominations. Coupled with the theological
foundation for a need for women in ministry are the emerging and recent theoretical studies of
women’s ministry. This researcher aimed to illustrate the definite need for women to identify the
values that women’s ministry provides and further highlight if those values have longevity in the
lives of those who have participated in such ministries. The study highlighted biblically-based
Christian values as defined by Scripture and further identified by Bailey (2020) as stated in her
Core Values and Practices (Bailey, 2020).
Additionally, this chapter explored the foundation of many women’s ministries. Out of
the numerous existing foundations, the researcher chose to examine the three predominant and
quite different Feminist-Pneumatological, Egalitarian, and Complementarian theories. Each of
the three approaches has its merits and similarities with some very stark differences.
Theological Framework
The Bible supports women in ministry, although some churches may not. Focusing
heavily on the words of the Apostle Paul, who wrote:
Women should keep silent in the churches. For they are not permitted to speak,
but should be in submission, as the Law also says. If there is anything they desire to
learn, let them ask their husbands at home. For it is shameful for a woman to speak in
church. (English Standard Bible, 2001/2016, 1 Corinthians 14:34-35)
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It is essential to keep in mind that the Apostle Paul was interpreting the Scripture and wanted to
make it clear that this was his personal opinion as he stated, “to the rest I say (I, not the Lord)”
(English Standard Bible, 2001/2016, 1 Corinthians 7:12). Unfortunately, some church leaders,
who decided that Scripture prohibits women from actively participating in leadership roles, have
also disregarded that the Apostle Paul’s statement of women’s roles in the church was his
personal opinion.
The book of Genesis stated: “God created man in his own image, in the image of God He
created him; male and female He created them” (English Standard Bible, 2001/2016, Genesis
1:28). In other words, this verse stated that God created both males and females without
distinction of privileges. If they were both created in His image, then it would be impossible to
elevate one above the other (Ortlund, 2005, para. 20). Therefore, God created men and women in
the “‘image’ and ‘likeness’ of God … the biblical text makes explicit that in our resemblance to
the Divinity and in our dominion over the earth and animals, men and women share a common
human dignity” (Horowitz, 1979, p. 175).
Identifying Biblically-based Christian Values in Women’s Ministry
Core values in a women’s ministry are essential for a woman to help her choose whether
to participate in a women’s ministry. One women’s ministry reinforces this by stating, “The Core
Values of our Women’s Ministry define the values behind our philosophy. They shape the
culture of our ministry … [they] help us to prioritize what ministry opportunities we will commit
to” (Sweet, 2020, p. 1). They are not always easy to identify as “[they] are the activities and
behaviors essential to the organization’s success and sustainability. .... Developing [them] is
difficult … people are often confused by the word ‘values’” (Leading Resources Incorporated.
2016, p. 1). It is essential that before participating in a women’s ministry, they find pertinent
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elements within that ministry that builds a relationship. Clinton and Hawkins (2011) stated,
“Christian spirituality focuses on cultivating an intimate relationship with Jesus Christ” (p. 22).
The researcher has utilized five of the 13 core values and practices in this study, as
defined by Bailey (2020). These five biblically-based Christian values were selected because, in
the researcher's view, they align with some of the values that Christian women would need to
acquire as they progress through their spiritual development. The five selected core values, as
quoted by Bailey (2020) and as they are related to Scripture, are:
Authority of Scripture – We look to the Bible as the inspired, inerrant word of God to
direct us in all pertinent matters of belief and behavior. (New International Bible,
1978/2011, 2 Timothy 3:16) (2 Peter 1:20-21) (Isaiah 40:8)
Prayer - We recognize our ministry’s desperate need for God to guide, equip, and
empower this ministry through prayer. (New International Bible, 1978/2011, Acts
2:42) (1 Thessalonians 5:16-18)
Discipleship – We are called to follow Christ and help others become devoted followers.
We are convinced that each woman that God sends our way will be transformed through
discipleship. (New International Bible, 1978/2011, Luke 9:23) (Titus 2:1-6) (2 Timothy
2:2) (Matthew 28:18-20) (Ephesians 4:11-16)
Servant-heartedness - We serve in this ministry with the love, humility and grace of our
Lord and Savior, Jesus Christ. (New International Bible, 1978/2011, 2 Corinthians 4:5) (1
Corinthians 4:1-2) (Philippians 2:3-8) (2 Corinthians 3:18)
Trust – We build a trusting environment by trusting God first and build trusting
relationships with others. (New International Bible, 1978/2011, Proverbs 3:5-6) (Matthew
10:5-15) (Bailey, 2020)
By focusing on values supported by Scripture, the researcher further highlighted five essential
values necessary for the spiritual formation of women. Compassion International (2021) defines
these values as what is vital in one’s life:
A value or ethic is a principle or standard about what is important in one’s life. Therefore,
Christian values are the principles that a follower of Jesus Christ holds as important—the
principles of life that Jesus taught. Christian values don’t change over time. They are
consistent from generation to generation since their foundation is found in God’s Word,
the Bible. (Compassion International, 2021, para. 1)
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Authority of Scripture
The Authority of Scripture, as per Bailey (2020), is emphasized in the Book of Joshua as
necessary when it states that “the Book of the Law shall not depart from your mouth, but you
shall mediate on it day and night, so that you may be careful to do according to all that is written
in it” (English Standard Bible, 2001/2016, Joshua 1:8). This passage emphasizes the importance
of not only knowing and understanding but also the steadfast study of the Word of God. It lends
credence to understanding the Bible through a process of daily meditation. As outlined by
Joshua, the reader of the Word of God must take the authority of Scripture or the Word of God to
heart. In addition, a reader must give complete due process to adhere to it as written. Garrett
(2016) further stated that “one's understanding of Scripture is a foundation for other beliefs and
practices” (p. 69).
There is no mention of needing to be compared to humanity’s needs or the world’s
current trends in the Bible. The Bible clarified that careful consideration of Scripture would
allow for a solid fundamental understanding of God’s guidance, and the meaning will become
clear. There are no exceptions to God’s written Word. The Apostle Paul knew the importance of
deciphering his words from the actual Word of God. When presenting one’s interpretation of
Scripture, it is merely one’s interpretation and lacks the authority issued by God.
Prayer
Prayer, as per Bailey (2020), the second core value included in the study, is mentioned in
the King James Version of the Bible more than 100 times. Prayer is not simply a request one
makes to God but also a way of communicating with Him and building relationships. In the
Bible, prayer was significant enough that Jesus Christ mentioned how to pray by providing the
model prayer in Jesus Christ’s own words:
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After this manner therefore pray ye: Our Father which art in heaven, Hallowed be thy
name. Thy Kingdom come. Thy will be done in earth, as it is in heaven. Give us this our
daily bread. And forgive us our debts, as we forgive our debtors. And lead us not into
temptation, but deliver us from evil: For thine is the kingdom, and the power, and the
glory, for ever. (King James Bible, 1769/2017, Matthew 6:9-13)
Prayer is an action. McDowell (2009), in his article, stated that “prayer ... is work; in fact, very
hard work” (p. 256). This quote denoted that prayer is something that requires motivation.
According to Philip (2015), “speech creates relationship. In fact, speech requires
relationship. You can’t speak to someone without creating a relationship” (p.21). Likewise,
prayer creates a relationship with God. Prayer is not to be taken lightly or regarded as
unimportant. One establishes the relational connection aspect with God through prayer, among
other actions. Additionally, prayer is a way of releasing one’s inner thoughts to God. It is one’s
time with the Heavenly Father. Prayer also matures one’s spiritual formation, as it builds a bond
between the one who is praying and the one who answers the prayers. Prayer is essential. Some
churches have incorporated corporate prayer ministries into their programs. Accordingly,
corporate prayer invokes harmony within the church and establishes unity (Curran, 2002, p.12).
Prayer is one of the most important values as a biblically-based Christian value, as per
Bailey (2020). It is one’s time spent with God, even corporate praying. Of all the values used in
the study, Jesus Christ specifically addressed the way to pray.
Discipleship
The researcher utilized this biblically-based Christian value as the third core value in the
study. Some may relate it to the 12 disciples in the Gospels of Matthew, Mark, and Luke when
referring to discipleship. During these Gospels, Jesus chose His 12 disciples: “Simon (also called
Peter), Andrew (Peter’s brother), James (son of Zebedee), John (James’s brother), Philip,
Bartholomew, Thomas, Matthew (the tax collector), James (son of Alphaeus), Thaddaeus, Simon
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(the zealot), Judas Iscariot (who later betrayed Jesus)” (New Living Translation, 1996/2015,
Matthew 10:2-4). Discipleship, as per Bailey (2020) however, still exists in Christianity today.
Accordingly, “before Christians were called Christians, we were actually called Disciples” (Lee,
2019, para. 1). The act of an individual accepting the Word of Jesus Christ and then teaching
what she has learned to others describes discipleship. The scriptures write of acceptance. In
Timothy, it says, “you then, my child, be strengthened by the grace that is in Christ Jesus, and
what you have heard from me in the presence of many witnesses entrust to faithful men, who
will be able to teach others also” (English Standard Bible, 2001/2016, 2 Timothy 2:1-2). The act
of Discipleship in the spiritual development of women in their ministries empowers them to love
mercy and walk modestly with the Lord (King James Bible, 1769/2017, Micah 6:8) while
teaching and strengthening others to do the same (Bailey, 2020).
The biblically-based value of Discipleship (Bailey, 2020) can be one of the foundational
elements of Christianity. Those who follow Christ spread the message of the Gospel. So
likewise, spiritual leaders are disciples of Christ. Without them, there is no one to teach others
and bring Christianity to fruition.
Servant-heartedness
As per Bailey (2020), Servant-heartedness is the fourth of the five biblically-based
Christian values selected by the researcher to use for the study. When developing spiritually, a
part of the development is learning to look beyond one’s desires. The servant-hearted individual
instead focuses on helping others. Servant-heartedness means having the heart to serve others,
just as Jesus did in the Bible. As stated, “you have been called to live in freedom, my brothers
and sisters. But don’t use your freedom to satisfy your sinful nature. Instead, use your freedom to
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serve one another in love” (New Living Translation, 1996/2015, Galatians 5:13). Jesus Christ
was a servant. Jesus served them by washing their feet even with knowledge of future betrayal:
Jesus knew that the Father had given him authority over everything and that he had come
from God and would return to God. So he got up from the table, took off his robe,
wrapped a towel around his waist, and poured water into a basin. Then he began to wash
the disciples’ feet, drying them with the towel he had around them. (New Living
Translation, 1996/2015, John 13:3)
Jesus used the lesson of washing His disciples' feet as an example for them to follow in washing
the feet of each other (New Living Translation, 1996/2015, John 13:15). Being servant-hearted
should be related to spiritual development, whether in women’s ministry or one’s faith process.
A person can demonstrate Servant-heartedness (Bailey, 2020) in every aspect of life.
Being servant-hearted takes place outside the church's four walls: at work, school, and
organizations. Meyer (2014) authored several books on what it means to have a servant’s heart.
In her online daily ministry hours, she stated that “serving is the only status symbol in the
kingdom of God” (Meyer, 2014, para. 1). Jesus Christ never elevated Himself above that of a
servant. Being the Son of God, to which He told many that He was as well as the Messiah, He
never inflated His head or heart with titles and positions. Christ Jesus was a servant. “Service is
giving, and giving is the essence of the gospel. God gave His only begotten Son. Jesus gave His
life on the cross. We give our hearts to God” (Stanley, 2020, p. 5).
Trust
As per Bailey (2020), Trust is the fifth and final biblically-based Christian value the
researcher selected for the study. It should be one of the foundational characteristics of a
believer, as it begins with faith in Christ, “with all thine heart; and lean not unto thine own
understanding” (King James Bible, 1769/2017, Proverbs 3:5). The Bible even described the
result of what having it yields. Jeremiah wrote:

33
Blessed is the one who trusts in the Lord, whose confidence is in him. They will be like a
tree planted by the water that sends out its roots by the stream. It does not fear when heat
comes; its leaves are always green. It has no worries in a year of drought and never fails
to bear fruit. (New International Bible, 1978/2011, Jeremiah, 17:7-8)
The researcher chose the biblically-based Christian value of Trust (Bailey, 2020) for this
study because, without it, one may not be willing to believe in or follow in someone else’s
footsteps (Bailey, 2020). “True faith in Jesus,” according to Harrington (2020), “means that we
have a faithful faith that leads us to both trust and follow Jesus as our Lord and King” (p 16). It is
written in Proverbs 3:5-6, “trust God from the bottom of your heart; don’t try to figure out
everything on your own. Listen for God’s voice in everything you do, everywhere you go; he’s
the one who will keep you on track. Don’t assume you know it all” (The Message Bible, 2002).
Alternative Biblically-based Christian Values
The researcher has chosen to utilize the five biblically-based Christian values above.
However, there are many other books, articles, and publications, including the Bible, where the
authors offer their ideas about what they deem core Christian values. This large variety can make
identifying any set of values quite complex. For example, Collins (2019) stated:
The words of [a] text afford us at last a narrow strip of solid ground in the quagmire of
indeterminacy, because the words a writer uses, despite the margin of ambiguity of some
of them, have definite meanings, and no critic is free to invent meanings in order to
sustain a reading. A text, biblical or not, may have more than one meaning, but we can at
least set limits to the range of acceptable interpretations. (p. 6)
Collins (2019) took a different approach to identify Christian or biblical values by associating
them with his interpretation of what the Bible stated regarding the seven issues listed below:
1.
2.
3.
4.
5.
6.
7.

A Right to Life
The Bible and Gender
Marriage and Family
The Bible and the Environment
Slavery and Liberation
Violence and Zeal
Social Justice in the Shadow of the Apocalypse
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While Collins (2019) established his perspective on the determination of Christian values based
on life which he deemed as necessary, it can be counter-balanced with a statement that
McDowell (2016) presented in this perspective:
Biblical authority means having the Bible as the source for your worldview. It means
trusting God to provide the answers to the big questions in life, such as where right and
wrong comes from. In reality, the Bible is not really the source of morality itself. Nothing
is right and wrong just because the Bible says it. For instance, lying is not wrong because
the Bible says, “Thou shall not lie.” Rather, the Bible says we should not lie because
God is truth. (John 14:6) (McDowell, 2016, para. 1)
This statement illustrates that the determination of Christian values should be biblically-based
and not life-based.
Justification of Selected Biblically-Based Christian Values
The researcher utilized five of 13 biblically-based Christian values from Bailey (2020).
Churches' women’s ministry programs can teach these values. The researcher used these values
to determine spiritual formation in women’s ministry. The study examined if the participants
identified these five biblically-based Christian values from Bailey (2020).
Old Testament Women Leaders
The Old Testament explicitly names women for their contributions to ministry. For
example, Campbell (1993) spoke of how the Bible gave authority to Deborah and her
contributions to Jude and discussed the fact that Deborah’s ministry was “public and not done in
a corner” (Campbell, 1993, para. 14). Campbell (1993) goes on to state:
We may be slow to understand everything that was involved in being a prophet but, at the
very least, it involved preaching God’s word. Not everything Deborah or Samuel and
other prophets said was infallible scripture, but as a true prophet of God, Deborah’s
preaching was always scriptural. God is not averse to gifting women to be public
preachers of his word. (Campbell, 1993, para. 18)
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If a person is considered a prophet in the Old Testament, then that person is a minister of God.
This direct correlation is a significant fact to remember. For example, Saucy and Tenelshof
(2014) referred to Deborah’s three primary roles as these:
First, she was a prophetess. She delivered the word of the Lord to Barak (Judges 4:6),
predicted the role of a woman in the victory over Sisera (v. 9) … Second, she “was
judging Israel at that time” (v. 4). … In addition, she also acted like one of the
charismatic leaders who delivered the people from their Canaanite oppressors when she
accompanied Barak into the battle (v. 9). Third, Deborah was a wife and perhaps a
mother (4:4; 5:7). According to her own song, she was “a mother in Israel” (5:7). (p. 62)
Deborah also practiced the following parallel biblical values from Bailey (2020): Authority of
Scripture, Prayer, Discipleship, and even Servant–heartedness. As identified by Saucy and
Tenelshof (2014), Deborah fits the role of a minister, as do several other women from the Old
Testament, including Huldah. “Huldah acted more like one of the classical prophets than
Deborah or Miriam, in that she proclaimed the Lord’s judgment to the people for their lack of
obedience” (p. 69). These women and others demonstrated the dedication to God’s Word that set
the standard for the women in the New Testament and future generations of women.
Hunt (2002) takes the reader through a study of women in the Old Testament. She creates
a planned study of these women to illustrate the presence of these women who were, in effect,
ministers and stress their significance to the importance of God’s Word. Her walk throughout the
Old Testament included such inspiring women as Ruth, Hannah, and Ester. Her book makes
women's importance and needs for women’s ministry apparent; through the glorification of
God’s Word, an individual, whether a man or a woman, illustrates the ability to be a minister and
deliver the Word of God to others. In particular, the role of Ruth is an example of a woman
minister, as illustrated by Hunt (2002), which shows Bailey's (2020) value of Trust. Ruth “leaves
the familiar, choosing to identify with the true God and His people. In contrast, Orphah returns to
her people and to her gods (1:15), choosing what is familiar” (Hunt, 2002, p. 55).
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Nowell (1997) explored women in the Old Testament. She began with Sarah and Hagar
and ended with Queen Esther. The author walked the reader through the importance of each
woman’s ministry and contribution to God’s Word, presented each woman’s good and bad traits,
and used those elements to show how God used them to strengthen His Word. For example,
Nowell (1997) stressed that Sarah was “in her relationship with Hagar, Sarah appears cruel and
ruthless” (p. 9).
New Testament Women Disciples
As Getty-Sullivan (2017) pointed out, several women of such importance were named
even within the New Testament, which focused mainly on Jesus Christ and his 12 disciples. She
noted that Elizabeth was “demonstrating the virtues Luke most consistently recommended as
characteristic of believers: readiness and expectation of the coming of God’s Messiah,
perseverance, faith, obedience, joy, and openness to receive the word despite difficulties” (GettySullivan, 2017, p. 13). She also pointed out that:
Disciples must be ready to sacrifice everything for the sake of following Him without
condition or limit. … they are to ‘proclaim the kingdom of God and to heal,’ … they are
not to judge others. They are required to love God, themselves, their neighbors, their
enemies, and one another. They are to prepare themselves to give witness when they are
‘dragged’ before courts and kings, even if they ‘lose’ their lives in the process. (p. 129)
Additionally, three specific women were at Jesus’s cross when He died. These three women,
called disciples by Getty-Sullivan (2017), were Mary Magdalene; Mary, the mother of James and
Joseph; and Mary, the mother of the sons of Zebedee (English Standard Bible, 2001/2016,
Mathew 27:56). All three women embodied the values of Prayer, Discipleship, Servantheartedness, and Trust.
Mowczko (2021) identified the women she believed contributed to the New Testament by
dividing them into several categories, as the Book of Ephesians defined. “Now these are the gifts
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Christ gave to the church: the apostles, the prophets, the evangelists, and the pastors and
teachers” (New Living Translation, 1996/2015, Ephesians, 4:11). Paul acknowledged her as an
Apostle, but he also referred to her as part of a duo with Andronicus, who, as Mowczko (2021)
pointed out, “may have been husband and wife” (para. 5). Prophets precisely are pictured as:
People who spoke for God. Their speech was inspired by the Holy Spirit and it may or
may not have included foretelling. In the early church, prophets provided guidance (Acts
13:3-4; 16:6), instruction (1 Cor. 14:31), strengthening, encouragement, and comfort (1
Cor. 14:3). (Mowczko, 2021, para. 9)
As for evangelists who were women, Mowczko (2021) stressed that Phoebe is an evangelist that
was Paul’s envoy and “a minister or deacon, and a leader or patron, in the church at Cenchreae”
(para. 14). Finally, Mowczko (2021) presented Priscilla as an example of a woman who fits
within the pastor and teacher category. The Bible mentioned Priscilla throughout Acts, where she
emphasized the following vital points:
Meanwhile, a Jew named Apollos, an eloquent speaker who knew the Scriptures well,
had arrived in Ephesus from Alexandria in Egypt. He had been taught the way of the
Lord, and he taught others about Jesus with an enthusiastic spirit and with accuracy.
However, he knew only about John’s baptism. When Priscilla and Aquila heard him
preaching boldly in the synagogue, they took him aside and explained the way of God
even more accurately. (New Living Translation, 1996/2015, Acts 18:24-26)
This section stresses that Priscilla knew to preach about Jesus accurately and clearly, thus
embracing the biblically-based Christian values of Authority of Scripture, Prayer, and
Discipleship (Bailey, 2020).
Spiritual Formation Defined
Spiritual Formation must be a part of any ministry. The concern, however, is that the term
‘spiritual formation’ is ambiguous and must be clarified (Teo, 2017). According to Greenman
and Kalantzis (2015):
The term spiritual formation has become popular, but since it is not a precise, technical
term its actual meaning is sometimes unclear… Spiritual formation is an ongoing process
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for Christians… [It] is a lifelong journey of transformation… not defined by someone’s
search within themselves for spiritual health, but rather by a “continuing response to the
reality of God’s grace.” (p. 24)
Cunningham and Saussure (2019) added a piece to awakening. They defined this as:
A call from spiritual unconsciousness to consciousness … she realizes that all life is
infused with the Sacred. All activity is holy. She knows she does not need to utter formal
prayers because her spirituality can be practiced anywhere and everywhere. (pp. 14-15)
The two parts combine into a coalesced helpful definition of women’s ministry. By utilizing the
term spiritual formation, as defined as a lifelong journey of transformation with God’s grace as a
guide (Greenman & Kalantzis, 2015) conjoined with Cunningham and Saussure's (2019)
awakening, a complete definition of an awakened lifelong journey of transformation through
God’s grace is obtained.
Theoretical Framework
The researcher has examined, within theoretical considerations, other perspectives of
Christian values. Therefore, the researcher explored theories frequently incorporated within
women’s ministries. Three theoretical perspectives behind women’s ministry were examined and
compared. The purpose was to delve into which one is, perhaps, the current and most dominant
theory to understand the purpose behind the motivation of women’s ministry.
Theoretical Perspectives on the Five Biblically-Based Christian Values
There are five biblically-based Christian values used for this study. The Authority of
Scripture, Prayer, Discipleship, Servant-heartedness, and Trust are values that Bailey (2020)
embraced for women’s ministry. They are values that Christians and leaders also embrace within
the Christian community.
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Authority of Scripture
In the first value, Authority of Scripture, as per Bailey (2020), Peckham (2016) stated
that Scripture is “[differentiated] from other earthly authorities as (among other ways) that which
is to be believed and obeyed without exception” (p. 73). This quote highlights the belief that man
must believe in, without question, the Word of God and why he must continually study the Book
of instructions (New Living Translation, 1996/2015, Joshua 1:8). Therefore, the Authority of
Scripture (Bailey, 2020) is considered unchanging. However, society does not hold the laws of
man to the same standard. What is illegal today may become legal tomorrow, as well as the
opposite. Humanity changes rules according to the demands of its populace. One example of this
changing legal stance is the use of marijuana.
While the researcher does not maintain an active view of marijuana’s legal status, it has
merit in this discussion. Marijuana had initially been legal and actively sold in stores and used in
many products before the inception of the United States. In 1906, the Food and Drug Act
required products to be labeled that contained it. It was not until 1914 that the first states started
to prohibit it. In 1937 a law was passed that specifically caused marijuana to be subject to high
taxes. The laws restricting and making the possession or use of marijuana became increasingly
restrictive until prison time was considered a solution. Finally, in 2021, many states passed
legislation allowing it in stores specializing in the specific sale of marijuana and its accruements
(Tackett, 2021, para. 6). This example of the turbulent history of the laws surrounding marijuana
is just one of many laws that have seen massive changes throughout the years. This lack of
ability to maintain one consistent stance illustrates that humanity's authority is unreliable over
time. Man's laws change with time: “Jesus Christ is the same yesterday, today, and forever”
(New Living Translation, 1996/2015, Hebrews 13:8).
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Barrett (2016) wrote of the importance of having authority over Scripture. He stated,
"True Christianity and true gospel preaching depend on a firm commitment to the authority of
Scripture” (p. 13). Barrett (2016) further explained that a “shift in authority has taken place since
the Reformation, one that has massive implications for today” (pp. 27-28). This shift emphasizes
the importance of having a firm command of the Scripture's authority. He further stated,
"Scripture alone is the ultimate authority for life and doctrine” (p. 15).
Compared to humanity and its changing laws that show authority over anything, the
authority of the Scripture is not subject to change. While it is certainly possible that one group of
churches may interpret a stanza from the Bible one way and another church body may see it as a
possible side note, the fact remains that the Bible does not change. The Word of God is written
and unchanging. The Bible states, “the grass withers, the flower fades, but the Word of God will
stand forever” (English Standard Bible, 2001/2016, Isaiah 40:8). Therefore, it is understandable
that as a civilization grows, it seeks to understand the Scripture better. However, that does not
mean that the interpretation of the Scripture changes to mean something different from its
previous generations. According to Divines (2021), “the infallible rule of interpretation of
Scripture is the Scripture itself; and therefore, when there is a question about the true and full
sense of any Scripture (which is not manifold, but one), it may be searched and known by other
places that speak more clearly” (Chapter 1, section IX).
A participant in a women’s ministry should be able to ascertain whether she espouses this
value through self-examination. If the participant can satisfactorily state that she believes that
although man’s laws may change and God’s Word does not, she should also be able to think that
Scripture is immutable and, thus, what is relevant today is relevant tomorrow. For “God is not a
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man, that he should lie; neither the son of man, that he should repent” (King James Bible,
1769/2017, Numbers 23:19).
Prayer
The purpose of prayer is not simply to approach Christ for something an individual may
desire or, in some cases, remove the things they do not wish to have in that person’s life. Instead,
prayer aims to understand one’s purpose better and achieve a more enlightened understanding of
the Scripture. Prayer is to help establish a personal relationship with Christ. Prayer is also an
opportunity to grow an individual’s faith and trust in Jesus Christ. In any ministry, prayer should
be one of the essential and foundational values taught to others. In James, the Word of God
stated that people were to “pray for one another, that ye may be healed. The effectual fervent
prayer of a righteous man availeth much” (King James Bible, 1769/2017, James 5:16).
This Scripture indicates that Christians are not only to conduct prayer on their behalf but
also to fervently or with great intensity pray for others. Prayer should be selfless. However, as
mentioned at the start of this section, an individual praying may tend to use it for personal gain.
A person should instead actively pray for others’ well-being. In that case, prayer reflects James
5:16. Suppose a person instead actively prays for another, then as the Bible stated, “All of us
have become like one who is unclean, and all our righteous acts are like filthy rags; we all shrivel
up like a leaf, and like the wind, our sins sweep us away” (New International Bible, 1978/2011,
Isaiah, 64:6). This passage does not mean that a person cannot pray for themself; quite the
contrary, a person can and should pray for themselves; however, praying for others allows for
intercessory prayer, as in Genesis 18:23-32 when Abraham interceded in prayer for the city of
Sodom. The Bible provides yet another example of how to pray. Luke 18:10-13 gives the
example of a Pharisee who prays for his own thankfulness that he is unlike the other sinners,
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while the tax collector asks for forgiveness for being a sinner. Jesus Christ’s stance on the proper
way to pray is clarified next. The Bible stated, “I tell you that this man, rather than the other,
went home justified before God. All those who exalt themselves will be humbled, and those who
humble themselves will be exalted” (New International Bible, 1978/2011, Luke 18:14).
Mele (2019) wrote about praying for others whenever possible. He stated:
Often in December we wait in lines at stores as well. Even if we shop for Christmas gifts
early or through the internet, checkout lines are long when we go to buy mouthwash. The
people around us may become testy. Their children may show signs of tiredness, their
budgets may not cover the merchandise in their basket. Rather than bemusing ourselves
with their predicaments, we could say a prayer for them. (p. 13)
As Mele (2019) made clear, people should devote their free time to praying for others. It is this
selfless act that benefits everyone. In both the Scripture of James and Isaiah and the message
from Mele (2019), prayer is not conducted simply out of convenience, nor should it be
performed selfishly. A person praying should pray to increase faith. They also should pray for
others. Prayer deepens the spiritual relationship with Christ and allows for a time of fellowship.
Prayer draws one closer to the Heavenly Father.
Spiritual formation through women’s ministry should include the purpose and the
importance of the power of prayer. A participant in a women’s ministry can self-assess whether
the form of prayers she practices aligns with the biblically-based Christian value of Prayer, as per
Bailey (2020), by recording what she prays. Later, she examines the journal to ascertain if the
prayer was only beneficial to herself or if it were to benefit the Kingdom of God as well.
Discipleship
The word discipleship, according to Faleye (2015), is “not a new phenomenon in the
Christian ministry. Discipleship can be traced from the beginning of the Old Testament to the
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time of Jesus Christ, till this present dispensation” (p. 187). However, to be a disciple or accept
the role of discipleship, people must first be believers in something or someone. Accordingly:
We are born a disciple when we are born again and begin to follow Jesus, but we are
made one as we live one day at a time, confessing our sin and failure, and striving to walk
in the footsteps of Jesus. A disciple isn’t a perfect man or woman; he has merely begun to
follow a Savior who is perfect in love and humility. (Sala, 2019, para. 10)
In the Bible, that someone for believers is Jesus Christ. Christ calls disciples and they, in turn,
are to go out and share the Word with others, specifically those who do not follow the teachings
of Jesus Christ. In the Bible, Jesus Christ told His disciples in the Great Commission that they
were to go out and make disciples of the nation. In Christ’s own words:
God authorized and commanded me to commission you: Go out and train everyone you
meet, far and near, in this way of life, making them by baptism in the threefold name:
Father, Son, and Holy Spirit. Then instruct them in the practice of all I have commanded
you. I’ll be with you as you do this, day after day after day, right up to the end of the age.
(The Message Bible, 2002, Matthew 28:18-20)
Christ calls believers to discipleship. The disciple's goal is to build the Kingdom of God
continually. According to Barnes (1987), discipleship is a part of a Christian’s life. He stated,
"God’s work, then, is the power of the Christians’ salvation, the motive force of their
discipleship, and the assurance of its fruition” (Barnes, 1987, p. 64).
Discipleship (Bailey, 2020) is not a title conveyed to someone. It is not something studied
and achieved by earning the basic requirements to be called it. An academic setting does not
teach a person to be a disciple as this Dedication accomplishes discipleship, according to
Matthew 28:18-20. It is observable. Others can readily identify it through a catalog of what a
person does throughout one’s life. A person who dedicates herself to actively sharing the
message of the Bible and promoting biblically-based Christian values demonstrates having this
value to others. It is not just a feeling. It is observable through selfless acts and sacrifice of time
to promote the message's sharing (Bailey, 2020). “Jesus makes it clear that our mission, like his,
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is to start by trying to reach the people we’re closest to – those in our own ‘Jerusalem.’ He
doesn’t minimize the importance of sending missionaries to reach people in other parts of the
world – but he says the place to begin is with those nearest to us, and then expand from there”
(Hybels & Mittelberg, 2008, p. 28).
To self-assess whether this value is part of the participant's lifestyle, one must be able to
identify whether one dedicates the time to others and if that time is for the betterment of His
kingdom. It is possible to dedicate one’s life to others, such as volunteering at school functions
or even participating in community cleanup activities, and still not embrace the biblically-based
Christian value of Discipleship, as per Bailey (2020). Simply sacrificing one’s time is not
necessarily a show of discipleship. True discipleship requires one to examine the heart to
determine the motive as to why one is serving as a disciple. Jeremiah 17:9-10 is a reminder that
the motive matters. The verses state the following:
The heart is hopelessly dark and deceitful, a puzzle that no one can figure out. But I, God,
search the heart and examine the mind. I get to the heart of the human. I get to the root of
things. I treat them as they really are, not as they pretend to be. (The Message Bible,
2002)
Servant-heartedness
According to Hawkins (1988), “a leader's greatest attribute is to possess the heart of
Christ, and to minister out of that servant's heart” (p. 15). Christians are to possess a servant’s
heart, just as Christ Jesus did in the Bible. Owning a servant’s heart requires humility. Jesus
humbled himself to wash His disciples' feet, displaying a perfect act of Servant-heartedness.
Christians should model themselves after Christ:
[Disciples] must have the same attitude that Jesus Christ had. Though he was God, he did
not think of equality with God as something to cling to. Instead, he gave up his divine
privileges, he took the humble position of a slave and was born as a human being. When
he appeared in human form, he humbled himself in obedience to God and died a
criminal’s death on a cross. (New Living Translation, 1996/2015, Philippians 2:5-8)
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Servant-heartedness is not the same as Discipleship, as per Bailey (2020). It can be
frequently confused if a casual observer notes that the individual is always dedicating her time to
God. Dedicating oneself to spreading the Word of God is discipleship. Servant-heartedness is the
ability to show humility in how the person conducts herself in the community (Bailey, 2020).
Servant-heartedness is:
[Implying] diligence, faithfulness, loyalty, and humility. Servants don't compete . . . or
grandstand . . . or polish their image . . . or grab the limelight. They know their job, they
admit their limitations, they do what they do quietly and consistently. (Swindoll, 2015,
para. 5)
A Servant-hearted (Bailey, 2020) person must strive to be like Christ in all things and all ways.
Self-sacrifice and the need to put others before oneself powerfully demonstrate Servantheartedness. In the Book of Mark, the Message Bible (2002) addressed who wants to be first. It
further described where a servant’s place should be, i.e., one who possesses Servant-heartedness.
It said, “[Jesus] sat down and summoned the Twelve. So, you want first Place? Then take the last
place. Be the servant of all” (The Message Bible, 2002, Mark 9:35).
Based on first being a servant, one can self-assess if the biblically-based Christian value
of Servant-heartedness (Bailey, 2020) exists through the history of the works one has performed.
These works will likely spill over into one’s personal and professional life. Developing servanthearted women in ministry can advance into servant-hearted leaders in churches and businesses.
According to Greenleaf (1977), “a servant-leader focuses primarily on the growth and well-being
of people and the communities to which they belong” (p. 27). Additionally, Blanchard and
Hodges (2003) state servant leader is someone who embraces being servant-hearted. A servant
leader is a person who “[looks] at leadership as an act of service” (p. 18). If one strives to help
others and the community at the expense of self, then there is the biblically-based Christian
value: Servant-heartedness, as per Bailey (2020).
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Trust
As per Bailey (2020), Trust is one of those values that must exist in any ministry. It is one
of the critical ingredients that assist in defining a relationship with Christ and one another.
According to Marty (2012), “if it is broken, all the others tumble and creative, faithful ministry is
fatally damaged. One could say the same of “love” and other virtues which we consider basic,
but, for now, “trust” has its key place” (p. 10). This statement supports that Trust is one of the
foundational values for ministry.
Of course, one must first put their trust in Jesus Christ. “Trust in the Lord forever, for the
Lord God is an everlasting rock” (English Standard Bible, 2001/2016, Isaiah 26:4), and He is the
author and finisher of one’s faith (Hebrews 12:2). Establishing trust between leaders and
individuals within a church or a ministry program is also vital. As stated, “trust is earned through
intentional practices, executed with a right heart and a genuine desire to serve” (Taketa, 2016,
para. 3). Additionally, Taketa (2016) identified five essential values to build trust: Face Reality,
Seek God, Align with Organizational Vision, and Invest in the Team. In short, trust is the
spiritual kin to faith. If one is not trustworthy or cannot be trusted, Christians will have difficulty
convincing others to believe in that to which believers testify.
A participant in a women’s ministry indicates that she trusts the church’s teachings. She
then takes her faith in the church and demonstrates it by going forward into the community. Her
dedication and commitment to convincing others that she is speaking the Word of God gives
credibility to her church. However, doubt in her credibility by those demonstrating faith in the
community can produce doubt in the individual, the church, and the Word of God itself. “Trust is
essential to human life and lies at the heart of all relationships. Trust entails vulnerability, putting
yourself in others’ hands” (Rand, 2021, para. 5).
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The biblically-based Christian value of Trust, as per Bailey (2020), is, by definition, faith
in God. Trust builds confidence in one’s relationship with God (Bailey, 2020). Faith in God
teaches that “…he is our help and our shield. For our heart shall rejoice in him because we have
trusted in holy name” (King James Bible, 1769/2017, Psalm 33:20-21).
Three Theoretical Perspectives Behind Women’s Ministry
Numerous theories exist that are foundational to the study of women’s ministry. The
researcher chose to examine these three theories, feminist-pneumatological, egalitarian, and
complementarian. Each of the three theories has its merits and similarities. However, there are
stark differences as well.
Feminist-Pneumatological
As summarized by Macchia (2013), the “pneumatological point of departure in the
spiritually-gifted community of faith holds promise for a feminist/womanist theology that
respects the changing diversity of voices in the body of Christ” (p. 61). It is essential to
understand that this theory is built upon the ideology that equality is not the end-state. A central
focus of this theory would be the Holy Spirit instead of only focusing on God or Christ
(Stephenson, 2011, p. 4). The essential point is that women and men are equal in the Holy
Spirit's endowment.
A clarification issue arises when applied to a woman in a women’s ministry. She can be
involved in women’s ministry within a church but not as an ordained minister. The issue is a
woman may be permitted to minister within the community but not in the church (Stephenson,
2011, p. 7). It is this difference that has roots in what the Apostle Paul stated in Timothy:
Women should learn quietly and submissively. I do not let women teach men or have
authority over them. Let them listen quietly. For God made Adam first, and afterward he
made Eve. And it was not Adam who was deceived by Satan. The woman was deceived,
and sin was the result. But women will be saved through childbearing, assuming they
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continue to live in faith, love, holiness, and modesty. (New Living Translation,
1996/2015, 1 Timothy 2:9-15)
In response, Richards and O’Brien (2016) proposed:
This suggests Paul has a radically lower expectation for the women. The men are about
the work of God. The women are about fashion (or lack thereof) … The women have
great capacity for vanity. Men should concentrate on prayer; women should concentrate
on their wardrobe. (pp. 99-100)
In summary, women are unworthy of ordination, and to demonstrate, they should dress plainly
and be seen and not heard.
Ordination was challenging for women. Stackhouse (2016) explored the challenging
implications of the ordainment of women in the form of a question-and-answer vignette:
“You say you believe that women should preach?” “Yes, I do.” “Well, the Bible clearly
says that they shouldn’t. You therefore don’t believe the Bible . . . which is the Word of
God . . . and therefore you don’t believe God . . . and so you aren’t a Christian, but
instead are a wolf in sheep’s clothing that must be unmasked and denounced as such.” (p.
9)
As this first vignette illustrated, the biblical question remains of whether a woman should be
ordained. Interpretation of the passage of Timothy 2:12, “I do not permit a woman to teach or to
exercise authority over a man; rather, she is to remain quiet” (English Standard
Bible, 2001/2016), forms the basis. As this vignette indicated and Timothy 2:12 reinforced,
women can participate in women’s ministry but not as pastors. It is a significant difference.
Counter to the first vignette, Stackhouse (2016) presented this second vignette:
“You say you believe that women should not preach?” “Yes, I do.” “Well, the Bible
clearly says that they should. You therefore don’t believe the Bible . . . which is the Word
of God . . . and therefore you don’t believe God . . . and so you aren’t a Christian, but
instead are a Partners in Christ wolf in sheep’s clothing that must be unmasked and
denounced as such.” (p. 10)
The second vignette based its line of questioning on the examples in the Old Testament. Several
prominent women were religious leaders, such as Deborah and Miriam. This vignette argued that
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since women and men were created equal, they should be allowed to do the same in Christ’s
name.
Egalitarian
The egalitarian theory is relatively new, with its start in the 1970s. It focused on women's
equal opportunities in church roles and marriages (Lee-Barnewall, 2016, p. 62). Additionally,
Shilliday (2019) defined Egalitarianism as “the view that God created men and women equal in
personhood and indistinguishable in roles. Of course, men and women are distinct from one
another, but these distinctions do not deny leadership within the church” (p. vi).
It is because of the complementarian view of excluding rather than including women in
all aspects of women’s ministry, including ordainment (Sauls, 2018, p. 88). Accordingly, DeanHill (2019) clarified the positive approach used by egalitarians as they applied it to marriage and
church leadership. She stated, “mutuality and principles of equity are the primary values for
leadership within both institutions of marriage and church leadership” (p. 57).
Complementarian
The complementarians believe that man and woman are similar in being human but have
different functions within the church. Shilliday (2019) defined complementarianism as “the view
that God created men and women equal in personhood but distinct roles, both at home and in
church. It affirms all Christian women have ministries of some kind while denying they can
teach or lead the church as a whole” (p. vi). Women and men are created equal, but their
functions within the home and the church are not equal but gender-specific (Dean-Hill, 2019, p.
56). The central premise of complementarians, according to Duncan and Hunt (2006), is that,
The Bible teaches that God has created men and women equal in their essential dignity
and human personhood, but different and complementary in function-with male spiritual
leadership in the home and believing community, the Church, being understood as a part
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of God’s design. That means that both men and women are image-bearers of the living
God… certain functions and roles to women that are distinct. (p. 28)
The Apostle Paul indicated in his teachings that women and men had different functions. He
believed women understood their submission was not connected to status as it was a function.
This view was due to the Trinity giving different functions to man and woman (Duncan and
Hunt, 2006, p. 60).
Feminist-Pneumatological vs. Egalitarians
Some conjecture and critique of egalitarians appeared to indicate that it is just another
feminist approach, as stated above by the complementarians. The main difference between
feminists and egalitarians was “egalitarianism similarly means that all people deserve equal
rights and opportunities. Ungendered and untampered, egalitarianism is the perfect fit for the
final push and eventual descriptor of the world of equality between sexes” (Lehmann & Findell,
2018, para. 6). The primary difference was that egalitarians are not inherently feminist.
Egalitarians vs. Complementarians
There was an essential difference between complementarians and egalitarians.
Egalitarians stated that men and women are equal in all roles without distinction, unlike
complementarians who believe that women and men have different roles to fulfill (Martin &
Stovall, 2009, p. 22). Essentially the egalitarians believe men and women are equal and have no
differences in roles, as stated above. The complementarians believe that the egalitarian theory is
a feminist theory. Sauls (2018) said,
Complementarians are often accused of giving answers that come across… as insensitive
and dismissive to legitimate female concerns… Likewise, egalitarians are often accused
of giving answers that diminish the authority… of Scripture in favor of the whims of
popular culture and personal experience and feelings. (p. 90)
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This view is not without merit, and, as Stackhouse‘s (2016) vignettes stated above, an argument
of the foundation appeared within the context of the Bible. The two approaches must be
simultaneously valid for both theories to be correct according to interpretation. Egalitarians
stated that God had created equal women and men in all roles and functions within the church.
The complementarians view women and men as having different functions to serve God (Duncan
& Hunt, 2006, p. 28). Although it may appear to the complementarians that egalitarians are
going against Apostle Paul’s teachings, this is not the case. Adhering to the Word of God,
Genesis presents the best statement on man and woman’s functions within the earth “so God
created man in his own image, in the image of God created he him; male and female created he
them” (King James Bible, 1769/2017, Genesis 1:24). In God’s creation of men and women, there
was no mention of gender roles.
Summary
All three of the above theoretical perspectives can contribute to the study of women’s
ministry. The three theories covered in this study were Feminist-Pneumatological,
Complementarian, and Egalitarian. Therefore, the researcher included the information in the
study to present the three theoretical perspectives and the positive and negative arguments. This
information will provide opportunities for further research to build robust women's ministry
programs.
The examination and comparison of the three theoretical perspectives bring a greater
understanding of the foundation of women’s ministry. To fully comprehend a program’s
purpose, an observer must consider its underlying foundation. It is certainly possible that a
program could have something other than one of these three theoretical perspectives as a basis.
However, these three theoretical perspectives are predominant.
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Thematically Related Literature
An observer can recount a woman's role in ministry by examining women's history and
involvement in the Christian faith. As Braude (2007) stated:
Women have been the majority of members in almost all religious groups. There could be
no lone man in the pulpit without the mass of women who fill the pews. Women raised
money… embroidered altar cloths, taught Sunday school, prepared festival meals, played
the organ, and directed the choir. Perhaps most important, they took their children to their
places of worship and educated them in their beliefs. (p. 1)
Women were utilized primarily in support roles at the beginning of the Christian Churches.
However, they have since taken more of a leadership role. History examination allows for
connecting women involved in ministry and brings order to the churches (Braude, 2007, p. 3).
Women’s Ministry in the Catholic Church
Women were utilized in the Catholic Church as support, much like Braude (2007) stated
above. The earliest group of formalized women ministers were known as nuns. However, they
did not start this way. According to Lester (2011), “they used one of the farm buildings as a
chapel, where they sang and prayed together and where they celebrated the divine office under
the guidance of a local priest” (p.15). The women ministers dressed more like nuns. Lester
(2011) described them as wearing “white habits and endeavored to live according to their own
religious ideals as upright converted women” (p. 15). As Lester (2011) stated, the first group of
women who were later called nuns was just religious women living by the guidance of the Bible
and singing to the locals:
On a spring day in 1230, a group of religious women gathered to sing the psalms. Their
voices resonated across the parish of St.-André, which lay just beyond the town walls of
Troyes in a suburb known as Chichéry. The singing carried over the patchwork of farm
plots and back gardens and was audible to the nearby monks of Montier-la-Celle. (p. 15)
On the shoulders of these women, women’s ministry in a formalized format began in the
Catholic Church. “Although the medieval world was greatly influenced by women, there was a
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strong underlying current that envisaged women as inferior— endowed with less spiritual insight
than men and incapable of the highest forms of Christian ministry” (Tucker & Liefeld, 2010, p.
118). Nuns helped move public opinion away from an inferior image and towards an accepted
position in the church as ordained ministers. Tucker and Liefeld (2010) illustrated an example of
the church not approving of women in ministry:
This occurred in the Frankish church during the early years of the sixth century, when
two priests, Loovocatus and Catihernus, were censured by three local bishops for
working with female assistants… In the eyes of the bishops, the female involvement
contaminated the holy Eucharist, and it therefore had to be discontinued. (p. 120)
It would take the Protestant Reformation to make available avenues for women to become
leaders within the church.
Women in the Catholic Church, such as the Sisters of Mercy of Americas (2020),
expressed their values as Spirituality, Community, Service, Social Justice, and Works of Mercy.
These five stated values correlate to the biblically-based Christian values used in this study. They
are as follows: Authority of Scripture is related to the Bible Exposition, Community is related to
Discipleship, and Servant-heartedness and Relevance are linked together as values relevant to
women's spiritual formation. Furthermore, the Sisters of Mercy of Americas stated their
organization’s history: "all Sisters of Mercy worldwide trace our roots to our founder, Catherine
McAuley, an Irish Catholic laywoman” (Lahart, 2021, para. 4). This summation connects them
directly to the Nuns of the Catholic Church, dating as far back as 1827.
As stated by Jones, Thorpe, and Wootton (2011), the Catholic Church had refused the
role of ordainment for women:
First, in October 1976, the Vatican published the Declaration on the Ordination of
Women (Inter Insigniores (AAS69/1977)) with the aim of silencing once and for all
discussions over the issue. Two particular arguments against women’s ordination were
put forward here: first, that Jesus only called men as apostles; second, that only a male
minister can truly represent Christ at the Eucharist. (pp. 42-43)
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As Jones, Thorpe, and Wootton's (2011) statement alluded, there is no immediate plan to include
women (Winfield, 2022, para. 6). Instead, women fill support roles steeped in historical
traditions rather than modern relevance.
Women’s Ministry in the Pentecostal Church
Pentecostal women utilized a different approach to ministry. According to Alminana and
Olena (2017): “The Pentecostals believed that the twentieth century Pentecostal outpouring of
the Spirit was a true fulfillment of the scriptural prediction. … Pentecostal women took their
leadership mandate from the Joel prophecy [Joel, 2:28-29]” (p. 15). As they further noted, a
widowed woman was able to assume the church without ramifications:
At the inception of the Pentecostal movement a woman, Agnes Ozman, was first to speak
in tongues in January 1901, at Charles Parham’s Bethel Bible School. Jennie Evans
Moore Seymour, wife of William Seymour, ministered together with her distinguished
husband at the Azusa Street mission. Following his death, Ms. Seymour oversaw the
mission alone. (p.15)
However, this was in stark contrast to the Catholic Church, where, as previously noted, two
priests who used women to support their ministry were punished (Tucker & Liefeld, 2010).
The Pentecostal churches’ core values align with the biblically-based Christian values in
this research study. Though the wording of the values is not the same as those used in the study,
the expressions of their intents are. For example, the First Pentecostal Church (2020) has
identified the following as its core values:
We value God: His Word, His Creation, His redemptive purposes in His son, His
presence through the Holy Spirit and the imminent return of Christ.
We value “the lost” to whom we owe the compassion of Christ, an opportunity to receive
the Gospel, and entrance into Christian fellowship.
We value believers, their commitment to personal discipleship, their baptism in the Holy
Spirit, their Christian family life, and their Christ-like example and witness.
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We value the local assembly marked by sound doctrine, anointed proclamation, fervent
prayer, divine healing, Spirit-led worship, authentic relationships, every-member
ministry, Holy Spirit-empowered evangelism, and practical expression of Christian faith
in the world.
We value a cooperative fellowship that enhances the church’s ability to fulfill its
missional mandate, through servant leadership, a shared vision, positive communication,
relevant ministry, and strategic mobilization of its resources. (First Pentecostal Church,
2020, para. 1)
The Pentecostal Church began with its basis on the value of prayer “from 1910 to 1940 an
institutionalization process took place in which the revival message and energy became
homogenized and the loose prayer meetings formed into organized churches with set liturgical
formats” (Frahm-Arp, 2010, p. 54). The Pentecostal church firmly embraced the value of
Evangelism during the 1920s through the 1940s when “their vision was to evangelize the world,
unite all the Pentecostal groups and churches by re-emphasizing their common heritage in the
Holy Spirit and also to gain recognition from society at large” (Frahm-Arp, 2010, p. 58). The
Pentecostal Church became a dominant force in the Charismatic Church movements through
these central values. At the forefront of the Charismatic Church were women ministers. As Muir
and Whiteley (1995) pointed out, “as early as 1939, individual churches, unable to secure an
ordained minister, hired deaconesses as lay supply ministers” (p. 247). These women were not
considered full-ordained ministers. Muir and Whiteley (1995) indicate that the women could not
give the sacraments. It did, however, place them in the church as ministers, and it later allowed
them to become full-fledged ministers of the churches due to shortages (Muir & Whiteley, 1987,
pp. 247-248). Further detailing this is Pitt (2012), when he clarified that “charismatic or founderled churches are governed by the leader who started the church. They may have full authority
over the conduct of the church, including both administrative and doctrinal decisions” (p. 26).
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Pentecostal churches did not have a monopoly on ordained women ministers. According
to Payne (2015):
Many denominations responded to progressive trends by changing their policies on
female ministers. For example, between 1890 and 1930, the Methodist Episcopal Church,
the African American Episcopal Zion Church, the Church of the Nazarene, the
Mennonite Church, and many others opened ordination to women. (p. 20)
As Payne (2015) also stated, “there was perhaps no group more enthusiastically supportive of
muscular male church leadership than the revivalists” (p. 27). Not all churches embraced women
as ordained ministers; the revivalists wanted someone in the pulpit who eschewed very
masculine features and grace. Dockery (2000) stated that:
Christian theology forms the foundation of the church's beliefs, proclamation, and
ministry. It not only involves believing revealed truth, but it also includes calling the
church to purity and ethical holiness. Christian theology is the study of God and His
works. (p. 21)
This definition expressed Bailey's (2020) first value of Authority of Scripture (Bailey, 2020).
Therefore, to be considered a good Christian faith, the church must include Bailey's (2020) first
value, the Authority of Scripture.
Modern Female Evangelists
Since the New Testament, there have been many women who have been Christian
ministers worldwide. For example, Paul (2011) stated:
[Many women’s] holy desire was to “know Christ and the power of his resurrection”
(Philippians 3:10). To do anything less than preach, teach, start compassionate ministries,
and invite neighbors to life in Christ was to live in disobedience to God’s call and deny
the resurrection they had received…. In addition, the primary motivation of obedience
does not demand silence from women when treatment is unfair or laden with issues of
harassment. (pp. 28-29)
It is this differentiation between ministry and feminism that is important to consider. A woman
minister is not necessarily a feminist, nor is a feminist necessarily a woman minister. With this
distinction solidly defined, it is easier to delve into which women fit the minister category in
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modern times. Paul (2011) noted that Ministry included Bailey’s values of Authority of
Scripture, Bible Exposition, Prayer, Evangelism, and Discipleship at a minimum (Bailey, 2020).
Literature on Spiritual Formation
Spiritual formation is in several pieces of literature involving the ministry of women. It is
instrumental in developing a ministry. As expressed by Styler (2016), “individual worth,
acquired through spiritual experience, supersedes unearned cultural privilege. Faith thus
legitimates a female challenge to male and aristocratic power” (p. 28). Styler (2016) reinforces
this:
They give voice to their convictions of the truth and put their spiritual duty to God before
their temporal obligations to cultural conventions and authorities. The ‘inward persuasion
that God was on their side,’ which Evangelical faith could produce, 50 empowers some
of Worboise’s female characters to overcome their concerns about propriety in order to
do right. (p. 34)
Several websites dedicate themselves to helping women with spiritual formation within their
ministry. One website gives a seven-step program to start a women’s ministry (Acker, 2021).
Acker (2021) developed a plan that utilized Bailey’s values. The values of Community,
Discipleship, Servant-heartedness, and Accountability that Bailey (2020) defined women's
ministries as:
Women’s Ministries exist to meet the needs of friendship, laughter, support,
encouragement, exhortation, service, and spiritual growth. The core of a women’s
ministry is sharing God’s love and doing what He commands. A healthy women’s
ministry attracts an eclectic group. (Acker, 2021, para. 3)
Nelson (2010) cautioned that “the journey of spiritual formation takes us through seasons
of the soul searching” (p. 8). A person’s lifetime continues to develop Spiritual formation. It is
ever-growing. Nelson (2010) stated:
Our challenge is to understand spiritual maturity’s progression through the seasons of
life. What does it mean to grow in Christ, to “grow up” spiritually? And is it helpful to
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imagine growth in terms of attainment? ... But spiritually mature believers never finish
advancing in faith and Christlike conduct. (p. 11)
Recognizing this makes a ministry ever-growing and ever-changing. As Nelson (2010)
summarized:
So, it is in the journey with Christ. That is, it takes time, and it takes many turns in the
path, countless obstacles on the trail, and long years of discipleship before the big
panorama begins to come clear. With time and experience, by God’s help, we advance in
faith and draw closer into his glorious presence. (pp. 14-15)
It is essential to consider different perspectives involved within women’s ministry. Each
has merits to their respective women’s ministry that embrace them as the foundational
perspective. The Old and the New Testaments are examples of women's work and further
support the need for women's ministry's continued spiritual and physical support. It is through
these examples that women’s ministry has thrived. Familiarizing with these perspectives allows
for successfully creating a women’s study.
Examining the Catholic, Pentecostal, and Evangelical women’s ministry programs
allowed the researcher to create a foundation to assess women’s ministry programs. Without
fundamentally exploring how each denomination develops and implements its women’s ministry
programs, a researcher would be hard-pressed to ascertain the program’s effectiveness or validity
within the scope of the explored spiritual values.
Rationale for Study and Gap in the Literature
According to interpretation, men have been called to leadership by God. This role was
charged to men as early as Genesis. In the Scripture, God said:
Let us create man in our image, after our likeness: and let them have dominion over the
fish in the sea, and over the foul of the air, and over the cattle and over all the earth, and
over every creeping thing that creepeth upon the earth. (King James Bible, 1769/2017,
Genesis 1:26-28)
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Because God saw that man was lonely, He created a woman as a “help meet” (Genesis 2:18) to
share earthly rulership responsibility. Therefore, churches must give women a chance to show
they can rise to ordination. Accordingly, “the only way to know is to give them a seat at the table
and a place on the stage” (Mitchell, 2018, para. 2).
As McKenzie (2011) indicated from the title of her book, “Not Without a Struggle,” past
research supports the fact that women did not have a place in the church. Still, women have
broken the glass ceiling and have finally found their home and voice in the church. They are now
thriving as leaders, directors of ministries, and ministers. Today, seeing women as ministers and
leading ministry programs is more commonplace. Some churches have even explicitly tailored
programs to support women's spiritual growth and formation within their congregations.
The Need for Women’s Ministry
Howard (2014) stated: “women’s ministry has incredible potential to impact the women
of your church and community, and we need women’s ministry now more than ever” (para. 3).
God called upon women in the Old Testament and used them in significant roles. For example,
he called Esther to save her people from destruction, Sarah to be the mother of a nation, and
Ruth, whose devotion to her mother-in-law Naomi, served as a testament to the loyalty and
eternal commitment. However, the question remains whether the mentorships of women-towomen ministries are still needed. According to Shriver (1987), one of the significant shortfalls
in looking into the concept is “discerning the absence of women research design” (p. 377). This
quote suggested that thorough research is needed to ascertain the need for women's ministry.
Women Ministering to Women
Using the example of Ruth and Naomi from the Bible, Naomi is Ruth’s widowed motherin-law. Ruth was a Moabite woman who married an Israelite man. After the death of her husband
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and father-in-law, Ruth stayed with Naomi, and through their journey together, Naomi mentored
Ruth. The two women would eventually end up in Bethlehem, where Ruth caught the eye of
Boaz. And even though Ruth and Boaz ended up marrying and living a fruitful life, she remained
close to Naomi. Naomi, the wise elder, could be seen as Ruth’s teacher or mentor, and through
their bond, their relationship grew. One of the most significant gains for women in ministerial
programs is mentorship. The feeling of forming an inherent connection with another woman who
possesses a more in-depth level of experience could be a factor that encourages other, less
experienced women to return time after time.
Spiritually speaking, the story of Ruth and Naomi together can be seen as a depiction of
God's relationship with humanity. From a relation standpoint, Naomi provided Ruth with valued
experience and wisdom that she could, in turn, pass along to the following women. Hacker
(1951) anticipated the themes surrounding today’s women’s liberation movement. She argued
that women made up the minority versus the majority in American society, similar to women in
the clergy (p. 60).
Gallagher (2018) addressed women in ministry as a case study denoting the need for
women clergy. Such women would be in positions to create programs designed to cater to the
needs of women in ways that men cannot. This movement catalyzed the argument that women
who serve in ministerial leadership positions are just as impactful as their male counterparts,
primarily when ministering to one another. The knowledge and lessons learned in women’s Bible
study, Protestant Women of the Church (PWOC), Developing in Virtuous Ability (DIVA), and
women’s retreats and outreach programs, to name a few, allow women to acquire values.
Women pass down these values from one woman to another.
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Literature Gap
Past research has shown that women have embraced ministry programs offered by
churches. According to Gross (2004), the programs may have changed for modernity (p. 1).
However, the women’s ministry is still relevant. Though research into the area of women’s
ministry is no longer in short supply, there is little evidence available to determine what is
considered value for such programs. For example, what are women learning from women’s
ministries regarding values, and are the values they gain sustainable? Additionally, there is
limited research on whether there is longevity to the values women may gain through
participating in women’s ministries.
Profile of the Current Study
The concepts relating to women in Christian ministry correlate to the different programs
associated with that ministry, allowing for an understanding of why such programs are essential.
In addition, evidence and results from studies, research, and Scripture suggest that many
women's values and morals contribute to their character due to what they have learned in
women’s ministry. Throughout the years, theorists have explored the need for women’s ministry
programs by analyzing the impact such programs have had on society. Though each has varying
research styles, points of view, and methods, their conclusions yield the same result. The valueadded and the inherent positive effects on our families, homes, and social interactions produce
comparable results.
This research study examined the biblically-based Christian values learned by
participating in a women’s ministry program. The research study then sought to determine
whether those known values have longevity. Although many values are available, the researcher
used five biblically-based Christian values outlined in Sheila Bailey Ministries to measure
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women's spiritual formation through the prism of women’s ministry. Bailey (2020) defined these
values as Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust.
Creating Women’s Ministry with Lasting Values
Creating a woman’s ministry with lasting values is perhaps one of the Christian
sisterhood's most challenging and rewarding aspects. At the same time, the program must have a
purpose with effects that last into the future. Therefore, successful ministerial programs should
have a centrally-themed idea that resonates with their community. Prevalent women such as
Sojourner Truth, Shi, Meiyu, Amy Carmichael, and Pandita Ramabai were on the front lines in
the early 19th Century as some of the first missionaries and evangelists. They gave all they had
free of charge and in service to God. These women have inspired others to follow the teachings
of Christ with zeal and compassion. Their examples of sisterhood would inspire women for
generations to come (Gallagher, 2018, para. 3). Regardless of faith or religious preference, some
version of missionary sisterhood affiliation still exists in many churches today.
This study explored the longevity of the values of spiritual formation in women
participating in church-based women’s ministry. The study included five biblically-based
Christian values. These values were Authority of Scripture, Prayer, Discipleship, Servantheartedness, and Trust (Bailey, 2020). Even though qualitative research findings are not usually
generalizable from one population to another (Creswell & Creswell, 2017, p. 332), researchers
can conduct similar qualitative studies in various other churches.
Chapter Summary
This chapter discussed the theological and theoretical framework for the study. First, the
theological framework discussed the Bible’s support of women in ministry. Additionally, this
chapter chose and clarified five Biblically-based Christian values: Authority of Scripture, Prayer,
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Discipleship, Servant-heartedness, and Trust (Bailey, 2020). It also reviewed alternate values not
chosen for the study. Finally, the theoretical framework identified three theories: FeministPneumatological, Egalitarian, and Complementarian, and provided a comparison and contrast of
the three theories.
Chapter 3 describes the methodology used for this research study. It outlines the
participants' selection process from the denominational or non-denominational churches and how
the data is analyzed and used. Further, it dictates how the members who participated in the study
corresponded with the researcher. In addition, the chapter provides a timeline that illustrates the
process of the study. Finally, the chapter outlines the data storage and analysis procedures used
during the research study.
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CHAPTER THREE: RESEARCH METHODOLOGY
Introduction
The research study determined the longevity in the spiritual formation of biblically-based
Christian values in a women’s ministry program. The researcher chose five biblically-based
Christian values, as Bailey (2020) outlined. For a women’s ministry to be effective, it should
promote retained values.
Therefore, this research study was qualitative and not a one-design-fits-all. Nor was it
tailor-made for all denominational or non-denominational churches. However, this research
should have allowed churches to see patterns that may emerge and, thus, use those findings to
improve their local church ministry. The study may also serve as a basis for identifying a
church’s unique concerns and might assist them in producing solutions that work best for their
women’s ministry.
This chapter covers the research study’s methodology. The research methodology is the
path that the researcher used to conduct the study. It also roadmaps the participants' selection
process and how their data is analyzed. In addition, a timeline for the study process is provided
and detailed. Finally, this chapter explains the data storage and analysis procedures used for the
research study.
Research Design Synopsis
The research design was a qualitative email interview method. First, the researcher
searched for churches in several different areas to request participation in the study. Upon
receiving a response, the church identified a central point of contact. Once the church agreed to
participate in the study, the church’s central point of contact received the Recruitment Letter
(Appendix A) with the guidance for those who wished to participate in the study to respond with
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an email using the words "Opt-In" in the subject line. Next, the researcher sent the Screening
Questionnaire (Appendix B) to the potential participant. If the participant qualified for the study,
the researcher sent the Consent Form (Appendix C). Upon returning the signed Consent Form,
the participant received the Interview Questions (Appendix D). Both parties had the opportunity
to resolve any Interview Question clarifications required. Finally, the researcher emailed the
Follow-up Questions (Appendix G).
The interviewees were unknown to the interviewer other than a specific church body
member. This anonymity was necessary for the researcher to finalize the data based on that
individual’s church. In addition, the interviewees must have met the criteria set out by the
researcher in the participant's section.
Appendices A, B, and C outlined the interview questions and protocols. The researcher
based the interview questions on biblically-based Christian values. Bailey (2020) believes that, in
her experience, these values are necessary within a women's ministry program to achieve
effective spiritual formation.
The Problem
According to Howard (2014), churches with a women’s ministry have more impact on
the local community (para. 5). Thus, there is a basic need for churches to have a women’s
ministry program because of this impact. However, women’s ministries may not be relevant to
some of today’s local churches. The church planners may have developed some of the women’s
ministries in the past to address concerns that may no longer be an issue. There is also the
possibility that the churches could benefit from a women’s ministry program but are not aware of
it.
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The research utilized the women in the church to address possible outdated women’s
ministry programs and the needs of the women and the local church’s community. By making
those programs relevant, both the community and the churches gain. It helps when the local
churches have outreach programs that benefit, bond, and strengthen those communities. By
meeting the community’s needs through women’s ministry, the church has the potential to grow
its membership.
Purpose Statement
This qualitative phenomenological study explored the longevity of values of women’s
ministries at denominational or non-denominational churches. The researcher defined women's
ministry as programs designed specifically for the spiritual formation of women. The theory that
guided this study was Nelson’s (2010) theory that spiritual formation is continually forming and
the theory that “effective women’s ministry builds up generations of women who study and pass
on the Scriptures” (Nielson, 2015, para. 7). As Nelson (2010) stated, this research study used
emailed questions to determine if the values change within a women’s ministry program.
This study assumed that the churches had designed their women’s ministry programs
based on current needs. Women who know their community needs should also be the designers
of women’s ministry programs. This research further determined if women who are recent
arrivals to the church defined the women’s ministries within their church or if previous
generations of women developed the existing programs.
Research Questions
As addressed in chapter one, the interview questions addressed in this study consisted of
seven questions, one directly related to values gained through women’s ministry. These
questions, in addition to the follow-up questions, addressed the four research questions below:

67
RQ1. What biblically-based Christian values do participants describe, as identified in the
study, that pertain to their personal lives?
RQ2. What biblically-based Christian values do participants describe, as identified in the
study, that pertain to their spiritual formation?
RQ3. To what degree, if any, do participants believe they have achieved these
biblically-based Christian values through women’s ministry participation?
RQ4. To what degree are those biblically-based Christian values still present in the
participant’s life today?
Summary of Research Questions
Research questions one and two sought to answer whether the participants in the study
who are involved in women’s ministry share values congruent with biblically-based Christian
values, as presented by Bailey (2020). The first research question inquired whether the women
participating in the women’s ministry shared those values in their personal lives. The second
research question sought to answer if those same women shared those values in their spiritual
formation.
The third and fourth research questions sought to determine if the women involved in the
women's ministry programs achieved and retained the biblically-based Christian values. The
third research question aimed to assess the impact of involvement in women’s ministry programs
and if the biblically-based Christian values observed by the participants are from participation in
those programs. The fourth research question determined which of the women’s ministry
program's biblically-based Christian values were retained by the participants in the women’s
lives through participation.
Summary of Interview Questions
The researcher linked the interview questions to the research questions by how the
researcher constructed them. First, they determined if the interviewee possessed knowledge
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relevant to the local church. Additionally, they assessed if they had the time within the church
body to know the church's needs and answered the research questions accordingly. Table 1
Cross-referenced which interview questions answered the appropriate research question.
Table 1
Interview Question Application
Interview Question
How long have you been a member of your
church?
How often do you attend church?
Have you participated in a women’s ministry? If
so, how long has it been seen you completed that
women’s ministry?
Please identify which women’s ministry in which
you participated?
Did the women’s ministry in which you
participated, meet your expectations?
What values did you take away from the women’s
ministry program according to the biblicallybased Christian values of Dr. Sheila Bailey
Ministries Core Values and Practices?
Do you still feel that you maintain the same
biblically-based Christian values today?

Research Question or Purpose
If the member has less than one year of
membership at her church, she cannot be
considered a candidate for the research study.
If the member is not an active participant in the
church’s services, she cannot participate as a
candidate for the research study
If the member has not participated in a women’s
ministry for at least three years and within the past
five years, she cannot be considered a candidate
for the research study
The researcher used this question during the
MAXQDA Analytics Pro 2020 codification
process.
This question ascertained whether the member
indicated the women’s ministry program she
participated in met the goal. It addressed Research
Question 3.
Addressed Research Questions 1 through 3

Addressed Research Question 4.

Research Design Summary
The researcher polled participating church members using the email interview method.
The researcher used a single point of contact for distribution within the churches engaged in the
study. All answers were sent by the participants directly to the researcher. Using a central point
of contact, the main point of contact shared the researcher’s name and email addresses with those
who expressed an interest in participating in the study. The interviewees signed a form as part of
the email attachments giving consent to participation in the study.
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Further, the study assured the participants returned their answers. It also allowed the
participants to ask questions directly from the researcher while the confidentiality of each
participant was guaranteed. This confidentiality should have encouraged all interviewees to be
honest and forthcoming with their answers.
Methodological Design Summary
The researcher used the qualitative methodology for this study. The method type was the
email interview. The email interview has the advantage of not putting the interviewee on the
spot, nor does it rush them to answer questions on a schedule which could cause some hasty
answers that may not be the interviewee's intention (Gillham, 2005). According to Gillham
(2005), “Many people respond to email messages more rapidly than to conventional letters or
messages left on an answering machine. In addition, the request is received in writing but much
faster than those sent via traditional post” (p. 108). This statement means the research can be
completed faster and save the researcher time as it is less time-intensive than face-to-face or inperson interviews. This time savings is because the interviewees' answers are already transcribed
(Gillham, 2005).
Setting
The data collection process was conducted entirely through email. This process allowed
the participant to select the setting that worked best for her. Additionally, the study included
denominational and non-denominational churches. The researcher chose churches on the
internet, and there was no specificity to the type of church selected for the study. The diversity in
church types allowed for a broader spectrum of participants for the study.
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Participants
The participants in this research included every adult female church member, beginning
at the age of 21, who had participated in a church-based women’s ministry for at least three years
but within the past five years. In addition, study participants were screened to determine if they
had participated in a church-based women’s ministry for at least three years but within the past
five years. The research study included adult women members who met this requirement.
Role of the Researcher
As raised by Roberts (2007), one issue stated, “an important part of researcher experience
is ‘reflexivity.’ Discussion of ‘reflexivity’ has generally centered on qualitative research practice,
particularly due to an often-close connection between researcher and ‘subject’ or context” (p.
12). Because the research was conducted on women’s ministry by a female researcher, it was
essential to exclude any personal views and focus on the experience of those participating in the
study. Accordingly, Merriam and Grenier (2019) made it clear that “it is thus the goal of a
qualitative research study to uncover and understand the experience of the phenomenon from the
participants’ perspectives” (p. ix), and not the researchers’ views. Therefore, it was crucial that
the researcher only reported the answers, collated what the interviewees said as their answers,
and did not try to expand those answers or draw inferences based on the researcher’s personal
view or history.
Ethical Considerations
When designing any research project, a researcher must consider many issues. According
to Laine (2000):
Many ethical problems and dilemmas of ﬁeldwork arise from unanticipated
consequences, not outcomes from a researcher intent to deceive and betray the trust of
others. There is an implied assumption with the traditional ethical model that once the
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objective, rational and impersonal dictates of codes are met, so too are the researcher’s
obligations to research subjects. (p. 17)
The researcher considered this cautionary statement. To achieve Institutional Review Board
(IRB) approval, the researcher avoided several pitfalls by utilizing the method chosen. The
research interview format addressed any ethical issues or communicative challenges to ensure
that the researcher met all IRB concerns, allowing the project to begin. One common pitfall is the
lack of consent addressed by the researcher during the interview process. Oliver (2010) stated,
Research in the social sciences is often concerned with collecting data from people.
Almost inevitably this raises questions about the way in which people who provide data
should be treated by researchers, and such questions are often ethical in nature. (p. 10)
This clarification means that it is essential to be careful about how the data is collected and what
methods to avoid any contamination or biased inclusion in the process. As stated in the “Role of
the Researcher” section above, a researcher can bias the research results. If there is bias, the
entire study itself could fail.
Oliver (2010) clarified that the interviewee should be considered a respondent in the
context of the research as this “retains a sense of the free will of the person providing data, and
suggests, by implication, that if the circumstances of the research were not entirely satisfactory to
the respondent that they might withdraw cooperation” (p. 6). It is the right of the interviewee to
decline to answer questions as they protect the participant by her responding directly to the
researcher rather than feeling pressured by the church's point of contact to reply. Without this
protection, ethical considerations of the research can come into question. The researcher did not
intend the research to be a forced confession of how women in the church feel about their
churches’ programs. As a result, the researcher stayed within the guidance provided by Oliver
(2010):
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The aims of a piece of research may involve making large-scale comparisons between
groups of human beings or between a number of organizations at the same time. Where
this is so, the ethics of the situation may be a little less demanding, since data can be
combined, and thus individual identity obscured. (p. 10)
The researcher used large-scale comparisons within the church parsonage and obscured an
individual’s response by combining the results with several other churches.
Finally, the research must benefit others. “The researcher has diverse roles and aims
which merge together, but it could be argued that one of the fundamental ones is to serve the
public and to attempt to improve the general quality of life” (Oliver, 2010, p. 17). Without this
improvement in the quality of life, the research itself could be unethical and pointless.
Data Collection Methods and Instruments
The data collection process consisted entirely of email interviews. Accordingly,
“participant selection must be congruent with the conceptual framework. Participants should
likely generate rich, dense, focused information on the research question” (Cleary et al., 2014, p.
473). Additionally, “accurate reporting of qualitative research methods during all stages is
important for reader comprehension and transparency” (p. 474). Thus, it was vital to ensure that
the number of participants was adequate and that they represented the researcher’s intended goal
(Cleary et al., 2014).
The number of participants determined the available members of the denominational or
non-denominational churches. If a church did not have at least one woman who met the
requirements for the study, participation in a women’s ministry for at least three years, and
within the past five years, the researcher selected another denominational or non-denominational
church. Initial contact with the denominational or non-denominational church's points of contact
was imperative as, without that initial contact, the study may not have moved forward in that
church. Each church, however, had at least one member who met the requirements, while another
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two churches had multiple members to participate in the study. The goal for the study was a total
of 32 participants. The study met that goal.
According to Creswell and Creswell (2017), studies should indicate possible deficiencies
(p. 112). The researcher has identified three potential faults that could affect the study. First, the
possibility exists that the participating denominational or non-denominational churches may have
overestimated their membership’s active participation in women’s ministry programs. Second,
the number of women in some denominational or non-denominational churches may have too
small a sample to yield results pertinent to the research study. And third, there may not be
enough women who consent to contribute to the research study at a selected denominational or
non-denominational church. These conditions would require the researcher to choose other
denominational or non-denominational churches for replacement.
Collection Methods
Each church member consented via a signed form to proceed with any interviews. Each
member returned the Consent Form (Appendix C) when the researcher sent out the Interview
Questionnaire (Appendix D) to those members who consented. In addition, the researcher
informed each member that they could withdraw from the research at any given time, and the
researcher would destroy their data (Creswell & Creswell, 2017, p. 92).
By closely adhering to the guidance provided by Creswell and Creswell (2017), the
research study met all requirements outlined by the IRB (p. 145). In addition, the research study
obtained IRB approval (Appendix H) before proceeding. This approval was acquired by the
researcher adhering to the requirements necessary to ensure that the interviewees had given
consent and guaranteed confidentiality as per the requirements of the IRB.
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Instruments and Protocols
Since this research utilized the email interview format, the researcher sent each
consenting female church member an email with the questionnaire in the body of the email. This
anonymity allowed for a private discourse between the interviewee and the researcher.
Additionally, this maintained the confidentiality of the interviewee and assisted in preventing
outside influences or opinions. The interviewee was in direct contact with the researcher, which
allowed the interviewee to request clarification on possible questions. The researcher recorded
any requests for clarification to maintain a transcription of information that could be considered
counter-active to the study results. All communication was recorded and made available for
further research studies. “It is important to release the research details with the study design so
that readers can determine for themselves the credibility of the study” (Creswell & Creswell,
2017, p. 96). This procedure added a layer of credibility to the study, as discussed in the
“Credibility” section under “Trustworthiness” below.
Procedures
Following the Creswell and Creswell (2017) guidance on the Institutional Review Board
(IRB), the IRB approved the research before collecting data. Additionally, the study met the IRB
requirements as the “IRB committees exist on campuses because of federal regulations that
provide protection against human rights violations” (p. 91). Therefore, by following the IRB's
detailed guidelines, the researcher ensured that the research was approved and could proceed.
Central Point of Contact
The researcher first sent the Recruitment Letter email (Appendix A) to each church to
request participation in the study. Whoever responded to the Recruitment Letter email was asked
to serve as the central point of contact for that denominational or non-denominational church. At
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that time, the individual had the opportunity to ask questions regarding the study. Once the
individual agreed to serve as the central point of contact, the Recruitment Letter was resent.
Finally, the central point of contact shared the Recruitment Letter with the church's women. In an
email, those who wanted to participate in the study contacted the researcher directly, using the
words “Opt-in” in the subject line.
Participants
To be considered a potential participant in the study, the individuals who chose to opt-in
to the research must have answered yes to all questions on the Screening Questions (Appendix
B). In addition, the researcher emailed the Consent Form (Appendix C) to all female church
members, beginning at the age of 21, who had agreed to participate in the study. The Consent
Form (Appendix C) allowed the continuation of the research study with that individual included
as a study member (Creswell & Creswell, 2017, p. 147). After the Consent Form (Appendix C)
had been signed and returned to the researcher, the participant was sent the Interview
Questionnaire (Appendix D) by the researcher. As stated at the bottom of the questionnaire, the
interviewee could directly seek clarification from the researcher on any of the seven questions.
The researcher noted any clarification and retained it if needed for the validity assessment of the
data gathered, as detailed in the validity section below (Creswell & Creswell, 2017, p. 274).
Additionally, the researcher gave each participant a coded number to allow the interviewee to
retain anonymity and used it to validate the research findings.
Correlation and Clarification of Data
The next phase validated the participants' results of each church and asked for
clarification of any ambiguities in answers to the questionnaire. The researcher intended to
obtain reliable data that researchers could understand as relevant to the study. For example, the
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researcher followed up on that section if the interviewee did not check any values on question six
from the Interview Questionnaire (Appendix D). If it was indeed the participant's intent that they
did not select any of the values listed in question six of the Interview Questionnaire (Appendix
D), the results were still valid for the study. Leedy and Ormrod (2019) described this step as a
common pitfall. Because a participant did not answer a particular question, as per expectation,
this did not result in the researcher ignoring data as it appeared to be contrary to the research
study. According to Leedy and Ormrod (2019), when this is the case, a researcher is “looking
only for evidence that supports our hypotheses, without also looking for evidence that would
disconfirm our hypotheses” (p. 25).
From the time the researcher sent the Recruitment Letter email (Appendix A) to the
central point of contact of the church, the allotted time of 100 days began. The researcher used
the first 14 days of the 100 days to receive responses from women who opted-in to the study.
The researcher then sent the Screening Questions (Appendix B) to the potential participant. Each
potential participant had seven days to return these questions. Next, each qualifying participant
had 14 days to receive and return the Consent Form (Appendix C). Next, the researcher sent out
the Interview Questionnaire (Appendix D) on day 36. The participants had 30 days to return the
Interview Questionnaire (Appendix D). Once the researcher received all data from all
participants, clarifications were requested and answered on the 67th day. An additional 14 days
were allowed for this process.
On day 80, the email interview process concluded. Next, the researcher began the 20-day
process of entering data into the MAXQDA Analytics Pro 2020 software. It “offers an intuitive
qualitative data analysis experience that helps you uncover deeper research insights”
(Powerful…, 2021, para. 1). The researcher found meaningful data points through the software
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by carefully comparing the results of each participant. Finally, the data that emerged answered
the four research questions for the study.
After the initial data analysis, the researcher emailed the Follow-up Questions (Appendix
G) to the participants. Appendix G detailed the process for the follow-up questions. The
participants had 45 days to complete these questions.
Table 2
Research Study Timeline
Day of Study
1
14

21
22
35
36
66
67
80
81
100
145

Item
The researcher sent the Recruitment Letter email (Appendix A) to the
central point of contact of the denominational or non-denominational
churches chosen for the research study.
The deadline for denominational or non-denominational church members
to opt into the study was 14 days. The selection of another denominational
or non-denominational church occurred if there was no one to opt-in from
that particular church.
The Screening Questions (Appendix B) must have been returned to the
researcher by the participants.
The researcher emailed the Consent Form (Appendix C) to those
denominational or non-denominational church members who completed
the Screening Questionnaire (Appendix B) and qualified for the study
The participant's deadline for returning the Consent Form (Appendix C) to
the researcher was day 35. Therefore, the participant had 30 days to return
it.
The researcher emailed the Interview Questionnaire (Appendix D) to the
participants who had consented to be in the research study.
The deadline for returning all Interview Questionnaires (Appendix D)
from participants was day 66.
Participants received clarifications.
The deadline for all clarification requests was day 80.
The data entry began into the software MAXQDA Analytics Pro 2020.
The data entry completed deadline.
The Follow-up Questions (Appendix G) were returned to the researcher by
the participants.

Data Storage
After the database was complete and all answers were considered valid, the data storage
for further research commenced. The data storage consisted of the original emails being printed
out and stored in a safe to which only the researcher had the key. This action protected the
confidentiality of the participants. According to Creswell and Creswell (2017), “data, once
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analyzed, need to be kept for a reasonable period of time” (p. 96). However, Creswell and
Creswell also cited Sierber (1998), who recommended keeping data for “5 to 10 years” (p. 96).
Therefore, the researcher will maintain the data for five years and destroy it.
The interview questions received from the participants will be printed with only the
researcher's assigned code as indicated in the Coding Schema (Appendix E). The researcher
removed any information with the interviewee’s name and the church she attends from all
correspondence. These printed copies will be available upon request for further research or
verification. At no time is the researcher's intent to make the original emails known, as this could
violate the participant’s confidentiality.
Data Analysis
After the data collection, the researcher collected the Interview Questionnaires (Appendix
D) from participants from each denominational or non-denominational church. The researcher
eliminated participants who did not meet the three-year criteria of involvement in women’s
ministry and other participants who did not meet any of the other criteria for research. There
were a total of four women who did not qualify for the study. This procedure ensured that any
data collected was valid for the research study before being analyzed. Participants were not
eliminated from the study if they consented and met the criteria. Participants were able to ask for
removal (Creswell & Creswell, 2017, p. 148). Had a voluntary request for removal occurred, the
researcher would have immediately destroyed any correspondence received before the date of the
request.
According to Creswell and Creswell (2017), the researcher must “avoid going native. …
[which] means ‘taking sides’ and only discussing the results that place the participants in a
favorable light” (p. 94). This safeguard illustrated that all participant data met the research
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criteria and be utilized within the research, even if it did not reflect positively on the participant
(p. 95). Therefore, the researcher did not modify the participant data to fit its goals; instead, it
remained intact. The desired outcome from that clarification process was only to dispel any
confusion the researcher may have had in interpreting the data from the participant. The
researcher achieved clarity through this process.
Creswell and Creswell (2017) also illustrated that all information must be accurate as
given by the participant and presented in a “clear, straightforward, appropriate language” while
not “disclosing information that would harm the participates” (pp. 94-95). This statement was
applicable to ensure that the results were easy to understand and did not disclose the source of
information. The researcher-assigned code annotated on the Interview Questionnaire (Appendix
D) eliminated this disclosure.
Analysis Methods
As described by Merriam and Tisdell (2015), a researcher must: “set up a system for
organizing your data ... Once your data set is inventoried, organized, and coded for easy retrieval
and manipulation, you can begin intensive analysis” (p. 236). The researcher utilized MAXQDA
Analytics Pro 2020. This program allowed codification and retrieval of the data within the scope
of each research question.
The research study used Qualitative Content Analysis. This analysis “entails a systematic
reading of a body of texts … not necessarily from an author’s or user’s perspective”
(Krippendorff, 2018, p. 10), and “the goal of content analysis is “to provide knowledge and
understanding of the phenomenon under study” (Downe-Wamboldt, 1992, p. 314).
The specific type of content analysis was Directed Content Analysis (Hsieh and Shannon, 2005),
where “the goal of the research is to identify and categorize all instances of a particular
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phenomenon” (p. 1281). Therefore, the data were analyzed by “[coding] all highlighted passages
using the predetermined codes. Any text that could not be categorized with the initial coding
scheme would be given a new code” (p. 1281). The procedure outlined by Hsieh and Shannon
(2005) gave the guidance that the process for the data analysis of this research study was
followed according to the five steps of content analysis as defined:
Step 1: Select the content [to analyze]
Step 2: Define the units and categories of analysis
Step 3: Develop a set of rules for coding
Step 4. Code the text according to the rules
Step 5. Analyze the results and draw conclusions (Luo, 2019, para. 5)
The researcher used the purposive sampling method in the data collection analysis, which
allowed for content analysis. According to Elo, Kääriäinen, Kanste, Pölkki, and Kyngäs, (2014):
Purposive sampling is suitable for qualitative studies where the researcher is interested in
informants who have the best knowledge concerning the research topic … decisions need
to be made about who or what is sampled, what form the sampling should take, and how
many people or sites need to be sampled. (Elo et al., 2014, para. 15)
The purposive sampling in this research study was based on the participants (informants) who
had participated in a women’s ministry program for at least three years but within the past five
years. This process met the criteria set by Elo et al. (2014). The researcher used the email
interview method. It allowed the researcher to screen the participants to ensure they met the
purposive sampling method. A question asked if the participants had participated in a women’s
ministry program for at least three years but within the past five years.
As outlined in Appendix E, the actual process consisted of taking each email’s content
and codifying it by first taking the Researcher-Assigned Code and using that as the first index.
The researcher assigned a code to each participant to remove any identifying information that
may skew the results. It specifically eliminated the participant’s name and the church to which
the participant belonged. Next, the Women’s Ministry code was assigned based on the same
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programs as they occur. It was created based on the similarities of the women’s programs in
which the participants participated. The data point, the value from the women’s ministry
program, was based entirely on the five selected values. Each value was given by the researcher
a numeric code that identified the code for data entry purposes. The fourth value was the Value
Retained and was different from the previous entry, the Value from the women’s ministry
program. It represented the participants' value in their current lives. It, too, was based on the five
values chosen for this research study. The final data entry point was the time involved within that
women’s ministry. It was essential to create a comparative chart that may illustrate whether a
participant in a women’s ministry program had a better chance of retaining a value based on the
length of time the participant was involved in a women’s program.
Trustworthiness
As defined by Merriam-Webster, the definition of trustworthiness is “worthy of
confidence” (Merriam-Webster, 2003). This definition speaks directly to what trustworthy
research should yield. As Creswell and Creswell (2017) explained, the researcher must take
measures to ensure that the data meets the trustworthiness standards of credibility, dependability,
confirmability, and transferability (p. 274).
Credibility
This research study used triangulation for credibility. The research consisted of the
different participants within a church and compared those participants to participants from other
churches. The researcher used follow-up questions for clarification. Merriam and Tisdell's (2015)
guidance on credibility was adhered to by following their advice:
Triangulation using multiple sources of data means comparing and cross-checking data
collected through observations at different times or in different places, or interview data
collected from people with different perspectives or from follow-up interviews with the
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same people…Thus, triangulation…is a powerful strategy for increasing the credibility or
internal validity of your research. (p. 245)
Dependability and Confirmability
Dependability and confirmability were essential to ensure that the study could be
duplicated and show consistent results. In accordance with Korstjens and Moser (2017):
Dependability includes the aspect of consistency. … You need to check whether the
analysis process is in line with the accepted standards for a particular design.
Confirmability concerns the aspect of neutrality … You need to secure the intersubjectivity of the data. The interpretation should not be based on your own particular
preferences and viewpoints but needs to be grounded in the data. (p. 122)
By ensuring that a secondary non-participant researcher checked the study’s results and data, the
study’s output is helpful to others. It is thus proven to lack any biasing. It was accomplished, as
stated above, by using a second, non-vested researcher to examine the raw data obtained from
the participants and then returned to the study's researcher. Each cross-checked the results
against the others and thus ensured they both got the same results. In addition, both rectified any
mismatched data. This procedure ensured that transferability was possible.
Transferability
As stated in the introduction to this chapter, the data obtained from the research study
must be helpful to others. The introduction stresses that it must benefit other churches with
similar religious beliefs. Therefore, one goal of any research study is that it must be helpful to
other researchers and their studies. Korstjens and Moser (2017) stated that it “concerns the aspect
of applicability … [the] responsibility as a researcher is…to enable the reader to assess whether
your findings are transferable to their own setting; this is the so-called transferability judgement”
(p. 122). By ensuring that all data is available for further research, as detailed in the data storage
section above, additional researchers can utilize the information if it fits their research study.

83
Chapter Summary
This chapter described the methodology used for this research study. It precisely outlined
the participants' selection process from the denominational or non-denominational churches. It
also gave the process by which the data was analyzed and used within the research study.
This chapter included the researcher's initial contact with the denominational or nondenominational churches. It further dictated how the members who participated in the study
corresponded with the researcher. It also garnered a path for each participant in the study to
obtain further clarification from the researcher and a way for the researcher to clarify any data
obtained from the interviewees that may lack initial clarity.
The chapter provided a detailed timeline. The timeline outlined precisely how much time
each process would take. Furthermore, the timeline was strictly adhered to during the process.
In keeping with the research study’s goal, the study determined which biblically-based
Christian values were gained and retained across three years during the spiritual development
process of women participating in women’s ministry programs. The researcher allowed
confidentiality with full consent from all participants throughout the study. The confidentiality
used for this research study was under the IRB guidelines that Creswell and Creswell (2017)
outlined (p. 145).
Finally, the chapter outlined the data storage and analysis procedures used during the
research study. This critical part ensures that future studies can duplicate and use the data
obtained from this research study. In addition, this chapter outlined the trustworthiness,
credibility, dependability, confirmability, and transferability of this research study.
The next chapter examines the participant’s answers to the research study's Interview
Questions. It supports the five biblically-based Christian values by Bailey (2020): Authority of
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Scripture, Discipleship, Prayer, Servant-heartedness, and Trust. It provides an overview of how
the data was collected and encoded. In addition, the chapter outlines the analysis and summary of
the participants and their demographic data for comparative information. Finally, the researcher
utilized the Follow-up Questions (Appendix G) to get a more in-depth look at how the biblicallybased Chrisitan values have impacted participants' personal lives and spiritual formation.
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CHAPTER FOUR: ANALYSIS OF FINDINGS
Overview
This qualitative phenomenological study aimed to explore the longevity of values of
women’s ministries at denominational or non-denominational churches. Nelson’s (2010) theory,
in which he stated that spiritual formation was continually forming, and Nielson’s (2015) theory
that “effective women’s ministry builds up generations of women who study and pass on the
Scriptures” (para. 7) were both utilized to guide this study. In addition, this research study used
emailed questions to determine whether the values gained through a women’s ministry program
supported Nelson’s (2010) and Nielson’s (2015) theories. Further, the study required the
participants to be at least 21 years of age and have participated in a women’s ministry for three
years.
The chapter summarizes data obtained from the email interview questions answered by
the participants in the study and provides an overview of how the data was collected and
encoded. In addition, the researcher analyzed a summary of the participants and their
demographic data for any comparative information. This data was, in turn, used to illustrate the
effectiveness of the answers obtained to prepare the researcher to answer the research questions.
Finally, the researcher utilized the Follow-up Questions (Appendix G) to get relevant and
valuable information to clarify data further.
Compilation Protocol and Measures
In this section, the compilation protocol and measures are detailed. This section depicts
how the data was collected, recorded, and processed. Tables were built that illustrate the
analyzed data. Finally, the researcher presented each piece of data by the number of years the
participants were involved in women’s ministry.
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Collection of Data
This section depicts how the researcher collected the data for the research study. The
intended use was to give future researchers an outline of the researcher's procedures. Therefore,
the researcher ensured no deviations.
Collection of Data Overview
The researcher followed several essential steps to obtain the data used in this study. First,
she began by recruiting the church’s women’s ministry program participants. The researcher then
screened the participants to ensure they met the study’s parameters. Next, the researcher sent the
Consent Form (Appendix C) after determining whether the potential participants met the
screening criteria. Once participants gave consent, the researcher emailed the interview
questions. The researcher then sent the Follow-up Questions (Appendix G) to present an in-depth
look into the study.
Participant Recruitment Procedures
First, the researcher emailed the Recruitment Letter email (Appendix A) utilizing the
email address located on the church’s website. Once the church responded that it agreed to
participate in the study, the researcher asked if the respondent would serve as the central point of
contact. Of the 28 churches that agreed to participate in the study, all respondents agreed to serve
as the point of contact. The researcher then resent the Recruitment Letter email, personally
addressing the POC by name, requesting that the respondent share it with the women in the
church. Through email, the women wanting to participate in the study contacted the researcher
using the words “Opt-In” in the subject line. Next, those individuals received an email with the
Screening Questions (Appendix B) to determine eligibility for participation in the study.
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Unfortunately, not every church responded to the email, nor did every church agree to
participate. Twelve churches chose not to participate with answers that included their women’s
ministry program was no longer active, the church had no women who wished to participate, and
finally, participating in a study was not permitted by the church. The following figure shows how
the researcher obtained participants for this study. In addition, it illustrates how the participants
gained the Screening Questions (Appendix B) to determine eligibility.
Figure 1
Screening Questions Deployment
Researcher located
churches in several
different areas as well
as the researcher’s
location in Germany

Points of
Contact
established

Recruitment
Letter
(Appendix A)
sent

List of
eligible
participants
obtained

Screening
Questions
(Appendix B)
sent to
interested
participant

Screening Questions
Upon receipt of the Screening Questions (Appendix B), the participants received a
researcher-assigned code. Any potential participant who could not meet the screening criteria
still retained an assigned code. Four individuals did not meet the screening requirements. Two
individuals indicated they did not participate in the church’s women’s ministry within the past
five years. The other two individuals did not qualify because they were not involved in a
women’s ministry for at least three years at any church.
Consent Requirement
The IRB approved the Consent Form (Appendix C) before the researcher sent it out. It
informed all participants they could withdraw consent from participating in the study at any time.
No one withdrew consent. Once the individual returned the Consent Form, that individual
became part of the study.
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Interview Questions
The research study utilized the email interview method. This process consisted of the
researcher sending the interview questions within the body of an email (Appendix D). The
participants answered the questions and returned them to the researcher. In addition, several
participants printed the interview questions, scanned them, and emailed them as attachments to
their email responses. These interview questions were still considered valid. At no time were any
interview questions altered or discarded.
Recording of Data
The researcher conducted the email interviews with participants only after contacting the
church and utilizing a central point of contact gained through internet searches. The participants
communicated solely through emails. In the case of the Interview Questions (Appendix D), they
consisted of the body of an email. The researcher created a Microsoft Word for each email to
facilitate the data transfer into MAXQDA Analytics Pro 2020. In addition, the participants
received the Follow-up Questions (Appendix G) in an attachment to an email message
(Appendix F). MAXQDA Analytics Pro 2020 was the storage medium for these as well.
Organization of Data
In this section, the researcher detailed the organization of the data for the research study.
In addition, this section describes each step of the process. The information includes data from
interviews and follow-up questions conducted by email exchange. By providing this detailed
account, future research studies could build upon the data.
Interview Questions
The study ensured that the participants returned their answers and asked questions
directly of the researcher, while the confidentiality of each participant was guaranteed. Upon
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receiving the interview questions, the researcher created a Microsoft Word document that
recorded the interview questions. Finally, the researcher uploaded the Word document into
MAXQDA Analytics Pro 2020.
Follow-up Questions
The researcher sent an email (Appendix F) addressing the need for follow-up questions.
The Follow-up Questions (Appendix G) were sent as an attachment and not in the body of the
email. Because the Follow-up Questions were already a Microsoft Word document, the
researcher uploaded them into MAXQDA Analytics Pro 2020 without having to transfer the
participant’s responses. In addition, these questions allowed for additional valuable data that
specifically addressed how the five biblically-based Christian values impacted the participants'
lives and spiritual formation.
Processing Data
The researcher first utilized Microsoft Word to transfer all data from the email
interviews. Next, the researcher used MAXQDA Analytics Pro 2020 to encode all data from the
Interview Questions (Appendix D) and the Follow-up Questions (Appendix G). Finally, the
researcher created all graphs and tables using Microsoft Excel.
Interview Questions
The MAXQDA Analytics Pro 2020 software program divided the Interview
Questionnaire (Appendix D) information into 46 codes. First, a letter designation appeared in
place of the church's name. Then, a code replaced each participant’s name. The next step
consisted of the first five interview questions entered verbatim. This process allowed the
researcher to analyze each participant’s answers to the five questions. For example, interview
question six identified and defined the five biblically-based Christian values. Each biblically-
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based Christian value has a unique data code within MAXQDA Analytics Pro 2020. Finally, the
researcher coded the seventh interview question the same as the first five questions.
The researcher used the answers obtained from the 32 participants to create a matrix that
illustrated which of the five studied biblically-based Christian values were observed by the
participants within the respective women’s ministry. The matrix could also determine the
viability of Bailey’s (2020) remaining biblically-based Christian values for future research
studies on spiritual formation in women’s ministry.
Follow-up Questions
The researcher divided the information on the Follow-up Questions (Appendix G) into 58
codes within the MAXQDA Analytics Pro 2020 software program. Codification of each
participant via a researcher-assigned code that corresponded to their original submission in the
program occurred next. The Follow-up Questions (Appendix G) FQ 1-1 through FQ 1-5, FQ 2-1
through FQ 2-5, and FQ 4-1 gained a verbatim entry. Next, FQ 3-1 through FQ 3-5 and FQ 4-2
became divided into five parts, each corresponding to one of the biblically-based Christian
values. Finally, each of the five biblically-based Christian values became assigned into High,
Moderate, or Minimum sub-categories. These sub-categories corresponded to the outline of the
Follow-up Questions (Appendix G) as distributed to the participants.
The researcher used the 18 participants' answers to the Follow-up Questions (Appendix
G). Additionally, the data obtained created tables. These tables illustrated the five biblicallybased Christian values in the respective women’s ministry.
Demographic and Sample Data
This section explains the demographic and sample data. The total number of participants
was 32 (n=32). The researcher noted four individuals did not qualify for the study due to the
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Screening Questionnaire failure (Appendix B). Therefore, as Table 3 illustrates, 88.89 percent or
32 of all potential participants met the screening criteria for the study.
Table 3
Participants Response
# of Participants who
met Screening Questions
32

# of Participants who
did not meet Screening Questions
4

Data Analysis and Findings
The researcher conducted the study to answer four research questions. The data is
detailed in a narrative and table form to demonstrate the study's outcomes. Additionally,
although Jackson’s (2020) methodology was a multi-case qualitative study, the researcher used
its structure to report the findings. The following section summarizes each research question with
supportive data obtained from the study. By cross-comparing the participant’s demographics to
the five biblically-based Christian values, the researcher ascertained the answers to the research
questions.
Demographic Data Analysis
The research study asked three demographic questions. The first block of the Interview
Questionnaire (Appendix D) asked for the church name. The first two questions of the Interview
Questionnaire (Appendix D), “How long have you been a member of your church?” and “How
often do you attend church?” asked specific demographic questions. These questions addressed
how long the participants were church members and how often they attended. There were no
returned interview questions missing this information.
Church Location
The participants responded from 28 different churches representing four states, the
District of Columbia, and the country Germany. More specifically, the study included Germany,
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Delaware, Florida, Georgia, Texas, and Washington D.C. Table 4 illustrates that most
participants, 20, or 62.5 percent, were from Florida churches. There was a statistical tie for the
second-largest group between the state of Texas and the country of Germany, with four
participants each, or 12.5 percent.
Table 4
Participant’s Geographic Locations
Years in
Ministry

Number/% of
Participants

1-9

14 (43.75%)

3

-

9

2

-

-

10-19

5 (15.625%)

-

-

5

-

-

-

20-29
30-39

8 (25 %)
0

1
-

1
-

4
-

1
-

1
-

-

40-49

2 (6.25%)

-

-

1

-

-

1

50-59

1 (3.125%)

-

-

1

-

-

-

60 plus

2 (6.25%)

-

1

-

1

-

-

Total

32 (100%)

4

2

20

4

1

1

Germany Delaware

Florida Georgia Texas

Washington
D.C.

The churches represented in the study included non-denominational and the following
denominational churches: African Methodist Episcopal (AME), Apostolic, Baptist, and
Pentecostal. Of the 28 churches participating in the research study, Table 5 illustrates whether
the church was denominational or non-denominational. If denominational, the table indicates the
church’s denomination. Non-denominational churches held the most significant number, with 17,
or 53.125 percent representation. In the study, the Baptist Church was represented most often as
a denominational church, with seven churches or 21.875 percent church representation.
Table 5
Participant’s Church’s Denomination
Years in
Ministry

Number/% of
Participants

NonDenominational

AME

Apostolic

Baptist

Pentecostal

1-9
10-19
20-29
30-39

14 (43.75%)
5 (15.625%)
8 (25 %)
0

11
2
4
-

1
1
-

1
-

1
1
2
-

1
1
1
-
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40-49
50-59
60 plus
Total

2 (6.25%)
1 (3.125%)
2 (6.25%)
32 (100%)

17

1
3

1

1
1
1
7

1
4

Length of Time at the Church
The participants varied in the years they were members of their current church. Church
membership ranged from one year to more than 60 years. Table 6 illustrates the participant’s
reported involvement in women’s ministry. The largest demographic of participants reported less
than ten years, with 14 individuals or 43.75 percent. The second-largest demographic of
participants said 20 to 29 years, representing eight individuals or 25 percent.
Table 6
Participants' Involvement in Women’s Ministry
Years in Ministry
1-9
10-19
20-29
30-39
40-49
50-59
60 plus
Total

Number/% of
Participants
14 (43.75%)
5 (15.625%)
8 (25 %)
0
2 (6.25%)
1 (3.125%)
2 (6.25%)
32 (100%)

Church Attendance
The participants in the research study attended church within five different categories.
Table 7 details the participants' church attendance habits. The largest reported attendance was 20
participants, or 62.5 percent, who attended church once per week. The second-largest reported
attendance was eight participants, or 25 percent, who attended church twice weekly.
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Table 7
Participant’s Attendance
Years in
Ministry
1-9
10-19
20-29
30-39
40-49
50-59
60 plus
Total

Number/% of
Participants
14 (43.75%)
5 (15.625%)
8 (25 %)
0
2 (6.25%)
1 (3.125%)
2 (6.25%)
32 (100%)

1 time/wk
9
5
3
2
1
20

2 times/wk
3
4
1
8

4 times/wk
1
1

2 times/mo
2
2

3 times/mo
1
1

Summary of Demographic Data Analysis
The demographic data revealed that most participants had the following profile. The
participant’s church membership was between 1 to 9 years, with 14 participants, or 43.75
percent. They attended mainly non-denominational churches, with 17 participants, or 53.125
percent, located in Florida, with 20 participants, or 62.5 percent. Additionally, 20 participants, or
62.5 percent, attended church weekly.
The participants in the study attended 28 churches in six geographical locations. Those
churches consisted of four denominational (Pentecostal, Baptist, Apostolic, and AME) and nondenominational churches. The most significant number of participants were from nondenominational churches, with 17 participants or 53.125 percent, followed by Baptist churches,
seven participants or 21.875 percent.
The participants were members of their current churches from a range of only one year to
more than 60 years. These participants met the requirement of membership within a women’s
ministry of at least three years within the past five years as asked in the Screening Questionnaire
(Appendix B), question 4, “Have you participated in a women’s ministry for a minimum of 3
years within the past 5 years?” Out of the participants, the most significant number of years of
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attending the current church was less than 10 years, with 14 participants, or 43.75 percent, and
the least amount of one participant, or 3.125 percent, with an attendance of 50 to 59 years.
The research study participants attended church four times a week to twice monthly. The
most significant number of participants attended church once per week, 20 individuals or 62.5
percent. The least number of participants attended church at a statistical tie of one participant or
3.125 percent for attendance four times a week and three times per month.
Research Question 1 Data Analysis and Findings
The study sought to answer the first research question: “What biblically-based Christian
values do participants describe that pertain to their personal lives as identified in the study?” This
research study focused on five of Bailey’s (2020) 13 biblically-based Christian values: Authority
of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust. Most of the participants in this
study indicated observation of all five of these values in the women’s ministry program in which
they participated. The researcher sought to answer this question using a two-prong approach,
including The Interview Questionnaire (Appendix D) and the Follow-up Questions (Appendix
G).
RQ1 Interview Question 6
This interview question asked the participant, “What values did you take away from the
women’s ministry according to the biblically-based Christian values of Dr. Sheila Bailey
Ministries Core Values and Practices?” In addition, the question asked participants to annotate
whether they observed each of the five biblically-based Christian values. The analysis of the data
indicated several statistical outcomes.
The values themselves have proven to be significantly present to the participants. Table 8
summarizes the number of those who observed each biblically-based Christian value.
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Participants annotated the most observed biblically-based Christian values as Prayer and
Servant-heartedness (Bailey, 2020), with 29 selections or 90.625 percent. The Authority of
Scripture was the least observed biblically-based Christian value, though still a reported number
of 24, or 75 percent of participants observed.
Table 8
Biblically-based Christian Values Observed
Participants
24
25
29
29
27

Value
Authority of Scripture
Discipleship
Prayer
Servant-heartedness
Trust

Not all participants observed the same values. Table 9 indicates the number of values
observed. Most participants, 20, or 62.5 percent, observed all five biblically-based Christian
values. The least number of values observed was two, with one participant reporting that she
only observed two of the five values.
Table 9
Summary of Biblically-based Christian Values Observed
Participants

Values Observed

3

1

1

2

3

3

5

4

20

5

As shown in Table 10, three participants observed one biblically-based Christian value
within the women’s ministry in which they participated. In the case of only one chosen value,
two of the three single-value participants observed Prayer, as per Bailey (2020). In contrast, the
third participant chose the value of Servant-heartedness as per Bailey (2020).
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Table 10
Participants with One Observed Value
Participants
P15S and P27W
P7N

Authority of Scripture
-

Prayer
X
-

Discipleship
-

Servantheartedness
X

Trust
-

In the case of the two values singled out by one participant, as indicated in Table 11, the
two biblically-based Christian values were the Authority of Scripture and Prayer (Bailey, 2020).
Table 12 indicates the participants who chose three values observed. Two participants observed
the three biblically-based Christian values of Discipleship, Servant-heartedness, and Trust
(Bailey, 2020). The third participant observed the biblically-based Christian values of Authority
of Scripture, Prayer, and Servant-heartedness (Bailey, 2020).
Table 11
Participant with Two Observed Values
Participant
P29O

Authority of Scripture
X

Prayer
X

Discipleship
-

Servantheartedness
-

Trust
-

Table 12
Participants with Three Observed Values
Participants
P4K & P14C
P20F

Authority of Scripture
X

Prayer
X

Discipleship
X
-

Servantheartedness
X
X

Trust
X
-

As shown in Table 13, in the case of four values observed, the five participants concluded
two different sets of values. Three participants indicated the biblically-based Christian values of
Prayer, Discipleship, Servant-heartedness, and Trust (Bailey, 2020). In contrast, the other two
participants observed the biblically-based Christian values of Authority of Scripture, Prayer,
Servant-heartedness, and Trust (Bailey, 2020). Nevertheless, these five participants still shared
the biblically-based Christian values of Prayer, Servant-heartedness, and Trust (Bailey, 2020).
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Table 13
Participants Who Observed Four Values
Participants
P13Z, P19R, P23Q
P16C, P18I

Authority of Scripture
X

Prayer
X
X

Discipleship
X
-

Servantheartedness
X
X

Trust
X
X

The following table, Table 14, illustrates that overlap between values is not mutually
exclusive from one value to the next. The table presents a clear picture of all the possible
observations by the participants of the biblically-based Christian values. As shown, there was a
myriad of possibilities that participants could have observed when considering the five
biblically-based Christian values. The data indicated that 20 participants did select all five
values, as shown in the central part of Table 14. It also revealed that two individuals only
observed the biblically-based Christian value of Prayer (Bailey, 2020), and one observed
Servant-heartedness (Bailey, 2020). No participants observed only the biblically-based Christian
values of Authority of Scripture, Discipleship, or Trust (Bailey, 2020). In addition to those who
indicated they observed all five biblically-based Christian values, one participant observed the
biblically-based Christian values of Authority of Scripture and Prayer (Bailey, 2020). One
participant reported the biblically-based Christian values of Authority of Scripture, Prayer, and
Servant-heartedness (Bailey, 2020). Two participants also found the biblically-based Christian
values of Authority of Scripture, Prayer, Servant-heartedness, and Trust (Bailey, 2020).
Additionally, two participants indicated they observed Servant-heartedness, Discipleship, and
Trust values (Bailey, 2020). Three final participants observed Prayer, Servant-heartedness,
Discipleship, and Trust (Bailey, 2020).
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Table 14
Overlapping Values
# of
Participants
1
2
2
1
3
1
2
20

Authority of Scripture

Prayer

Discipleship

Servant-heartedness

Trust

X
X
X
X

X
X
X
X
X
X

X
X
X

X
X
X
X
X
X

X
X
X
X

RQ1 Follow-up Question 1-1
Follow-up Question (Appendix G), FQ 1-1, asks the participant to answer, “Can you
describe for me how a commitment to the value of the Authority of Scripture (Bailey, 2020) in
your women’s ministry experience has impacted your personal life?” The responses varied. The
following are quotes that helped to develop a trend:
P10D stated: “You got all your value from God. He breathed out the scripture to direct us
through life if we follow his directions.”
P31T indicated: “We look for direction and guidance.”
P2M responded: “The women’s ministry has helped me in understanding that God speaks
to us through the scriptures and the scriptures in itself possess the authority of God, and through
it we are guided to live our lives.”
P14C answered: “The Authority of Scripture allowed me to understand the Bible on a
deeper level.”
P21X reinforced: “In order to know what scripture to use when ministering you have to
know the Bible. Knowing God’s word has been instrumental in my day to day walk with the
lord.”
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RQ1 Follow-up Question 1-2
Follow-up Question (Appendix G), FQ 1-2, asks the participant to answer, “Can you
describe for me how a commitment to the value of Prayer (Bailey, 2020) in your women’s
ministry experience has impacted your personal life?” The responses varied. The following are
quotes that helped to develop a trend:
P21X answered this question: "The power of prayer can change anything in your
circumstances regardless how bleak things look.”
P8A indicated: “As prayers were released, I began to observe changes in the women
separately and collectively.”
In comparison, others answer with a different tone:
P31T responded: “Without prayer I would not made it this far.”
P5AA said: "I'm in my ministry with women and I make it through depending on prayer.”
RQ1 Follow-up Question 1-3
Follow-up Question (Appendix G), FQ 1-3, asks the participant to answer, “Can you
describe for me how a commitment to the value of Discipleship (Bailey, 2020) in your women’s
ministry experience has impacted your personal life?” The responses varied. The following are
quotes that helped to develop a trend:
P2M answered: “The commitment of Discipleship in the women’s ministry has taught me
that we have to share the Word of God.”
P14C reported: "Learning about Discipleship has impacted me because I now know that I
need to tell people about the word of God.”
P5AA responded: “I am in close relationship on my commitment to winning souls to
Christ.”
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P17P stated: “I always try to win souls to Christ.”
RQ1 Follow-up Question 1-4
Follow-up Question (Appendix G), FQ 1-4, asks the participant to answer, “Can you
describe for me how a commitment to the value of Servant-heartedness (Bailey, 2020) in your
women’s ministry experience has impacted your personal life?” The responses varied. The
following are quotes that helped to develop a trend:
P30J indicated: “It make me have a more of a giving heart towards others.”
P21X responded: "Servant heartedness has made me love people and become more
understanding.”
P17P answered: “I try to reach people through love.”
P9C reinforced: “I feel by having a servant heart it teach me to keep a heart over others.”
RQ1 Follow-up Question 1-5
Follow-up Question (Appendix G), FQ 1-5, asks the participant to answer, “Can you
describe for me how a commitment to the value of Trust (Bailey, 2020) in your women’s
ministry experience has impacted your personal life?” The responses varied. The following are
quotes that helped to develop a trend.
P20F stated: “Whenever someone was not strong in faith the ministry women stood in the
gap. Demonstrating their trust in God to help where that sister was weak.”
P4K similarly answered: "Trusting the women in my prayer group allows me to open up
and not feel that I will be judged or ridiculed. Just as I would not tell their secrets or truths I
believe they would do the same for me.”
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P19R indicated: “Being in my women’s ministry group has allowed me to start trusting
again by trusting God and his word first. The group has taught me that without trust, nothing can
grow or increase. Not spiritually, not corporally.”
P35G said: “I truly trust God but learning to trust others, you need to learn to love them.”
P17P answered: “I learned to trust others as I learned to trust others as well.”
P9C stated: “I learned to pray for those who don't have trust and others as well so as
myself. I learn to become trustworthy.”
RQ1 Summary of Findings and Analysis
The first research question of this study is, “What biblically-based Christian values do
participants describe that pertain to their personal lives as identified in the study?” The
researcher transferred the answers in the participants’ emails to a Microsoft Word document. She
then uploaded and encoded the Microsoft Word document into MAXQDA Analytics Pro 2020.
Trend 1: Receipt of All Five Biblically-based Christian Values
A predominant trend indicated that out of all 32 participants, 20, or 62.5 percent, gained
all five biblically-based Christian values. This result showed that most values were present while
not all observed all five of the study’s values. Further, this indicated that these five biblicallybased Christian values were pertinent to studying the values ascribed to a women’s ministry, as
per Bailey (2020).
Trend 2: Prayer - 90% Present
An overwhelming number of the participants reported that they observed the biblicallybased Christian value of Prayer. As shown in Table 15, 29 of the responding 32 participants, 90
percent, observed the biblically-based Christian value of Prayer (Bailey, 2020). Furthermore, this
value was observed by participants as statistically tied with Trend 3 on a declared biblically-
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based Christian value within a women’s ministry program. This result indicated that a women’s
ministry would likely affect the participant’s personal life through the biblically-based Christian
value of Prayer, as per Bailey (2020).
Table 15
Biblically-based Christian Values Prayer and Servant-heartedness Observed
Number of Participants
29
29

Value
Prayer
Servant-heartedness

Trend 3: Servant-hearted - 90% Present
An equally overwhelming majority of the participants reported that they observed the
biblically-based Christian value of Servant-heartedness. As shown in Table 15, of the responding
32 participants, 90 percent said this result was with the biblically-based Christian value of
Servant-heartedness (Bailey, 2020). Again, this trend was statistically tied with Trend 2 on a
declared value in the women’s ministry program. This result illustrated that a women’s ministry
would likely impact the personal lives of participants in a women’s ministry due to this value.
Trend 4: Trust - 84% Present
While not as many participants reported that they observed the biblically-based Christian
value of Trust (Bailey, 2020) as those who observed the values of Prayer and Servantheartedness (Bailey, 2020), there were only two participants less for Trust. The actual number
was 27 participants, or 84 percent. This result also revealed that a women’s ministry would likely
impact a participant's personal life due to the biblically-based Christian value of Trust, as per
Bailey (2020).
Trend 5: Discipleship - 78% Present
The biblically-based Christian value of Discipleship (Bailey, 2020) yielded 25
participants or 78 percent. This result was only two fewer participants than the value of Trust
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(Bailey, 2020) and four fewer participants than that of Prayer and Servant-heartedness (Bailey,
2020). This result also revealed that a women’s ministry would likely impact a participant's
personal life due to the biblically-based Christian value of Discipleship, as per Bailey (2020).
Trend 6: Authority of Scripture - 75% Present
Twenty-four participants positively identified with the biblically-based Christian value of
Authority of Scripture (Bailey, 2020). Even though this was the least reported value that the
participants selected as observing, at 75 percent, this value still yielded the observance of most
participants. This result also revealed that a women’s ministry would likely impact a participant's
personal life due to the biblically-based Christian value of the Authority of Scripture, as per
Bailey (2020).
Table 16
Biblically-based Christian Values Authority of Scripture, Discipleship, & Trust
Number of Participants
24
25
27

Value
Authority of Scripture
Discipleship
Trust

Trend 7: Authority of Scripture Gives a Participant Direction
The FQ 1-1 yielded three participants, or 16.67 percent of those who responded to the
follow-up questions, which indicated they were given guidance through the Authority of
Scripture, as per Bailey (2020). They stated that their involvement in a women’s ministry
program gave them guidance or direction. In addition, their involvement in a women’s ministry
directly impacted their personal lives through the gained biblically-based Christian value.
Trend 8: Authority of Scripture Gives a Participant a Deeper Understanding of God
The FQ 1-1 yielded two participants, or 11.11 percent of those who responded to the
follow-up questions. which stated a more profound understanding of the Authority of Scripture
(Bailey, 2020). They stated that their involvement in a women’s ministry program gave them a
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deeper understanding of God through studying the scriptures. In addition, their involvement in
women’s ministry directly impacted their personal lives through the biblically-based Christian
value of Authority of Scripture, as per Bailey (2020).
Trend 9: Prayer Changes Things
The FQ 1-2 yielded two participants, or 11.11 percent of those who responded to the
follow-up questions, which indicated through the biblically-based Christian value, Prayer
(Bailey, 2020), a participant stated that prayer could effect change. Their involvement in
women’s ministry directly impacted their personal lives through the biblically-based Christian
value of Prayer as defined by Bailey (2020).
Trend 10: Prayer Gives a Participant Confidence
The FQ 1-2 yielded two participants, or 11.11 percent of those who responded to the
follow-up questions, which indicated that the biblically-based Christian value, Prayer (Bailey,
2020), gave them confidence. Their involvement in women’s ministry directly impacted their
personal lives through the biblically-based Christian value of Prayer, as per Bailey (2020).
Trend 11: Discipleship Gives a Participant Confidence
The FQ 1-3 yielded two participants or 11.11 percent of those who responded to the
follow-up questions. They indicated that the biblically-based Christian value, Discipleship
(Bailey, 2020), empowered them to share God's Word confidently. Another two participants, or
11.11 percent, echoed a similar answer that helps the participants guide others to God. This result
also revealed that a women’s ministry would likely impact a participant's personal life due to the
biblically-based Christian value of Discipleship, as per Bailey (2020).
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Trend 12: Servant-heartedness Gives a Participant Confidence
The FQ 1-4 yielded four participants, or 22.22 percent of those who responded to the
follow-up questions, indicated that the biblically-based Christian value, Servant-heartedness
(Bailey, 2020), empowered them to show greater love for others confidently. This trend indicated
that the participants had more confidence in everything they did throughout their personal lives.
It resulted from their involvement in women’s ministry and the biblically-based Christian value
of Servant-heartedness, as per Bailey (2020).
Trend 13: Trust Gives a Participant Confidence
The FQ 1-5 yielded six participants, or 33.33 percent of those who responded to the
follow-up questions, which stated that the biblically-based Christian value, Trust (Bailey, 2020),
empowered them to gain confidence. This trend indicated that the participants indicated more
confidence in everything they did throughout their personal lives through their involvement in
women’s ministry and the biblically-based Christian value of Trust, as per Bailey (2020).
Research Question 2 Data Analysis and Findings
The study sought to answer the second research question: “What biblically-based
Christian values do participants describe, as identified in the study, that pertain to their spiritual
formation?” This research study focused on five of Bailey’s (2020) 13 biblically-based Christian
values: Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust. Most of the
participants in this study indicated observation of all five of these values in the women’s ministry
program in which they participated. The researcher sought to answer this question via a twoprong approach, including the Interview Questionnaire (Appendix D) and the Follow-up
Questions (Appendix G).
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RQ2 Interview Question 6
This interview question asked the participant, “What values did you take away from the
women’s ministry according to the biblically-based Christian values of Dr. Sheila Bailey
Ministries Core Values and Practices?” In addition, the question intended for participants to
annotate whether they observed the biblically-based Christian values. The analysis of the data
indicated several statistical outcomes. Therefore, the data results from Interview Question 6, also
annotated on Research Question 1 above, pertain to this research question.
RQ2 Follow-up Question 2-1
Follow-up Question (Appendix G), FQ 2-1, asks the participant to answer, “Can you
describe for me how a commitment to the value of the Authority of Scripture (Bailey, 2020) in
your women’s ministry experience has impacted your spiritual formation?” The responses
varied. The following are quotes that helped to develop trends:
P14C indicated: “The value of Authority of Scriptures has impacted my spiritual
formation through growth of reading and understanding the word of God.”
P8A reported: “The authority was given by God. I had to learn to apply that authority in
scripture. As I applied authority to the scripture, I was able to teach in a manner that I had not
reached yet.”
P28V responded: “My spiritual formation has increased with my commitment to reading
the Bible.”
P21X answered: “In order to know what scripture to use when ministering you have to
know the Bible. Knowing God’s word has been instrumental in my day to day walk with the
lord. I know what verse to use in any situation.”
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RQ2 Follow-up Question 2-2
Follow-up Question (Appendix G), FQ 2-2, asks the participant to answer, “Can you
describe for me how a commitment to the value of prayer in your women’s ministry experience
has impacted your spiritual formation?” The responses varied. The following are quotes that
helped to develop a trend:
P21X indicated: “The power of prayer can change anything in your circumstances
regardless how bleak things look.”
P9C stated: “Well for one thing prayer changes things.”
P8A stressed: “Prayer is an essential part of women ministry. Prayer changes things.”
P17P answered: “As we know prayer changes things.”
P35G responded: “I learned that by praying prayer changes things.”
P10D said: “Prayer brings me closer to God so I become closer to God.”
P2M reinforced: "The value of prayers has brought me closer to God.”
RQ2 Follow-up Question 2-3
Follow-up Question (Appendix G), FQ 2-3, asks the participant to answer, “Can you
describe for me how a commitment to the value of Discipleship (Bailey, 2020) in your women’s
ministry experience has impacted your spiritual formation?” The responses varied. The following
are quotes that helped to develop a trend:
P31T answered: "We are followers of Christ Jesus and we are believing as to convince
others to follow Christ.”
P20F responded: “Through the women’s ministry I learned the importance of following
Christ and sharing the good news of HIS love and sacrifice for the world.”
P35G stated: “By winning souls you still have the Lord by God let your light shine.”
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Which is very similar to P17P’s answer, “Winning souls is one of your jobs on this earth
this brings me joy.”
P14C answered: “With Discipleship, it’s not just a learning process but gaining the
knowledge and teaching others.”
P2M reinforced: “It has helped me understand that if I need to pass the knowledge and
wisdom to others and the next generation, the best way to do it is by practicing God’s teaching.”
RQ2 Follow-up Question 2-4
Follow-up Question (Appendix G), FQ 2-4, asks the participant to answer, “Can you
describe for me how a commitment to the value of Servant-heartedness (Bailey, 2020) in your
women’s ministry experience has impacted your spiritual formation?” The responses varied. The
following are quotes that helped to develop a trend:
P30J indicated: “Yes, it affects my spiritual growth by reading the Word of God I am a
follower of Christ.”
P5AA answered: “We come to serve and to be served as followers of Christ.”
P4K reinforced: “To become like our Father we must be servants.”
P20F stated: “Through the women’s ministry I’ve learned the benefits of being a servant
of the King and having God heart towards HIS people.”
P2M’s responded: "Spiritually, this has taught me that I need to work harder every day if
I want to serve others selflessly.”
P9C stated: “I learn that yes we are here to serve others.”
P35G said: “By serving others through the Lord and humility, this gives me a servant
heart.”
P28V reported: “I have never severed others before joining my women’s ministry.”
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RQ2 Follow-up Question 2-5
Follow-up Question (Appendix G), FQ 2-5, asks the participant to answer, “FQ 2-5: Can
you describe for me how a commitment to the value of Trust (Bailey, 2020) in your women’s
ministry experience has impacted your spiritual formation?” The responses varied. The following
are quotes that helped to develop a trend:
P4K powerful statement:
While going through a dark time in my life I needed the prayers of my Sisters.
Being able to tell them about my struggles without the fear that someone outside
the circle would find out was important and allowed me to open up completely.
P19R answered:
Trust for me was always a problematic occurrence or issue in my life. This
women’s ministry group helped me heal and begin my baby steps in terms of
trust, beginning first and foremost with God. This has helped not only my
spiritual formation by my corporal formation as well in a profound way.
P20F indicated:
The value of Trust in God was demonstrated throughout my time in the women’s
ministry, as women shared their testimonies about situations that would seem in
the natural impossible; but God who is rich in mercy showed Himself strong on
their behalf. We trust Him even the more.
RQ 2 Summary of Findings and Analysis
The second research question of this study is, “What biblically-based Christian values do
participants describe, as identified in the study, that pertain to their spiritual formation?” Next,
the researcher transferred the answers from the participants to a Microsoft Word document from
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their emails. Finally, she uploaded and encoded the Microsoft Word document into MAXQDA
Analytics Pro 2020. There were no apparent differences between the trends observed in the first
and second research questions.
Trend 1: God Gave Authority of Scripture
The FQ 2-1 yielded four participants, or 22.22 percent of those who responded to the
follow-up questions, which indicated they grew through understanding the Authority of Scripture
as per Bailey (2020). They stated that their involvement in a women’s ministry program gave
them a deeper understanding of God through studying the scriptures. In addition, their
involvement in women’s ministry through the biblically-based Christian value empowered them
in their spiritual formation.
Trend 2: Prayer Changes Things
The FQ 2-2 yielded five participants, or 27.78 percent of those who responded to the
follow-up questions and indicated through the biblically-based Christian value, Prayer (Bailey,
2020), that a participant can effect change. Thus one-fourth of the participants indicated this as
an outcome. Their involvement in women’s ministry directly impacted their spiritual formation
through the biblically-based Christian value.
Trend 3: Prayer Brings a Participant Closer to God
The FQ 2-2 yielded two participants, or 11.11 percent of those who responded to the
follow-up questions and indicated through the biblically-based Christian value, Prayer (Bailey,
2020), that a participant is brought closer to God through Prayer. Thus one-tenth of the
participants indicated this as an outcome. Their involvement in women’s ministry directly
impacted their spiritual formation through the biblically-based Christian value.
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Trend 4: Discipleship Brings Others to God
The FQ 2-3 yielded four participants, or 22.22 percent of those who responded to the
follow-up questions, and indicated that the biblically-based Christian value, Discipleship (Bailey,
2020), empowered them to share the Word of God. Thus one-fifth of the participants indicated
this as an outcome. Their involvement in women’s ministry directly impacted their spiritual
formation through the biblically-based Christian value.
Trend 5: Servant-heartedness Gives a Participant Servanthood
The FQ 2-4 yielded eight participants, or 44.44 percent of those who responded to the
follow-up questions with this trend. They indicated that the biblically-based Christian value,
Servant-heartedness (Bailey, 2020), empowered them to be more outstanding servants of God.
This trend indicated that the participants grew in spiritual formation through their involvement in
women’s ministry and the biblically-based Christian value of Servant-heartedness, as per Bailey
(2020).
Trend 6: Trust Gives a Participant Confidence
The FQ 2-5 yielded six participants, or 33.33 percent of those who responded to the
follow-up questions, indicated that the biblically-based Christian value, Trust (Bailey, 2020),
empowered them to gain confidence. Thus one-third of the participants indicated this as an
outcome. This trend indicated that the participants grew in their spiritual formation through their
involvement in women’s ministry and the biblically-based Christian value of Trust, as per Bailey
(2020).
Research Question 3 Data Analysis and Findings
The study sought to answer the third research question: “To what degree if any, do
participants believe they have achieved these biblically-based Christian values through women’s
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ministry participation?” This research study focused on five of Bailey’s (2020) 13 biblicallybased Christian values: Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and
Trust. Most of the participants in this study indicated observation of all five of these values in the
women’s ministry program in which they participated. The researcher sought to answer this
question via a two-prong approach, including the Interview Questionnaire (Appendix D) and the
Follow-up Questions (Appendix G).
RQ3 Interview Question 5
This interview question asked the participant, “Did the women’s ministry in which you
participated, meet your expectations?” Although a trend emerged that most participants did find
that the women’s ministry in which they participated met their expectations, as mentioned above,
this was not an overall Yes. Table 17 shows three participants answered Somewhat, and one
answered No.
Table 17
Did the Women’s Ministry Meet the Participant’s Expectations?
Number of Participants
28
3
1

Answer
Yes
Somewhat
No

RQ3 Follow-up Question 3-1
Follow-up Question (Appendix G), FQ 3-1, asked the participant, “To what degree, if
any, do you believe that women’s ministry participation has influenced your commitment to the
Authority of Scripture (Bailey, 2020)?” Table 18 indicates that of the 18 participants who
responded to the Follow-up questions, 16 rated the Authority of Scripture as predominantly
High. The last two participants chose Minimum and Moderate, respectively.

114
Table 18
Degree of Impact on Authority of Scripture
Minimum
1

Degree of Impact
Moderate
High
1
16

RQ3 Follow-up Question 3-2
Follow-up Question (Appendix G), FQ 3-2, asked the participant, “To what degree do
you believe that women’s ministry participation has influenced your commitment to the value
and practice of Prayer (Bailey, 2020)?” Table 19 indicates that the participants rated Prayer
(Bailey, 2020) as predominantly High. Of the remaining three participants, two chose Moderate,
and one chose Minimum.
Table 19
Commitment to the Value and Practice of Prayer
Minimum
1

Degree of Impact
Moderate
High
2
15

RQ3 Follow-up Question 3-3
Follow-up Question (Appendix G), FQ 3-3, asked the participant, “To what degree do
you believe that women’s ministry participation has influenced your commitment to the value
and practice of Discipleship (Bailey, 2020)?” Table 20 indicates that the participants rated
Discipleship (Bailey, 2020) as predominantly High. Of the remaining three participants, two
chose Minimum, and one chose Moderate.
Table 20
Commitment to the Value and Practice of Discipleship
Minimum
2

Degree of Impact
Moderate
High
1
15
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RQ3 Follow-up Question 3-4
Follow-up Question (Appendix G), FQ 3-4, asked the participant, “To what degree, if
any, do you believe that women’s ministry participation has influenced your commitment to the
value and practice of Servant-heartedness (Bailey, 2020)?” Table 21 indicates that the
participants rated Servant-heartedness (Bailey, 2020) as predominantly High. Of the remaining
three participants, two chose Moderate, and one chose Minimum.
Table 21
Commitment to the Value and Practice of Servant-heartedness
Degree of Impact
Minimum
1

Moderate
2

High
15

RQ3 Follow-up Question 3-5
Follow-up Question (Appendix G), FQ 3-5, asked the participant, “To what degree, if
any, do you believe that women’s ministry participation has influenced your commitment to
value and practice of Trust (Bailey, 2020)?” Table 22 indicates that 12 of the 18 participants
rated Trust (Bailey, 2020) as predominantly High. Of the remaining six participants, four chose
Moderate, and two chose Minimum.
Table 22
Commitment to the Value and Practice of Trust
Minimum
2

Degree of Impact
Moderate
High
4
12

RQ3 Summary of Findings and Analysis
The third research question of this study is, “To what degree if any, do participants
believe they have achieved these biblically-based Christian values through women’s ministry
participation?” The researcher transferred the answers in the participants’ emails to a Microsoft
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Word document. She then uploaded and encoded the Microsoft Word document into MAXQDA
Analytics Pro 2020.
Trend 1: Women’s Ministry Met Expectations even with Exceptions to Values
Table 23 consists of the individuals who did not answer “Yes” to Interview Question
five, “Did the women’s ministry, in which you participated meet your expectations?” as well as
their choices answered for Interview Question 6, “What values did you take away from the
women’s ministry according to the biblically-based Christian values of Dr. Sheila Bailey
Ministries Core Values and Practices?” It is essential to note that even with the one participant
who answered “No” to Interview Question five, “Did the women’s ministry, in which you
participated, meet your expectations,” that participant still indicated that she observed the
biblically-based Christian values of Prayer and Servant-heartedness (Bailey, 2020) in the
women’s ministry in which she participated. The three individuals who answered “Somewhat”
also indicated they observed the biblically-based Christian value of Prayer as per Bailey (2020).
Additionally, two of the three individuals indicated they observed the values of Discipleship and
Servant-heartedness, and Trust (Bailey, 2020). Only one of the participants who answered
“Somewhat” observed the one value, Prayer, as per Bailey (2020).
Table 23
Participants Answering “No” and “Somewhat” to IQ-5 & the Values from IQ-6
Participant
P8A
P19R
P27W
P30J

IQ #5 Answer
No
Somewhat
Somewhat
Somewhat

Authority of Scripture
X
X

Prayer Discipleship
X
X
X
X
X
X
X

Servantheartedness
X
X
X

Trust
X
X
X

Trend 2: Most Women’s Ministries met Expectations
Interview Question 5 was, “Did the women’s ministry, in which you participated, meet
your expectations?” The overall result of the participants’ observations is that 87.5 percent
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indicated the women’s ministry program they participated in met their expectations.
Interestingly, one of the participants who reported that she observed all five biblically-based
Christian values still indicated that the women’s ministry did not meet her expectations.
However, all 32 participants answered “Yes” to Interview Question 7, which indicated that even
this participant attained spiritual formation through participation in a women’s ministry.
Trend 3: Most Participants in Women’s Ministries Rated All 5 Values High
The participants in the research study predominantly selected High for each of the five
biblically-based Christian values, according to FQ 3-1 through FQ 3-5. The research study
indicated that the participants’ results showed similarities, although not universally distributed.
The percentage of the High degree of impact varied from a low of 66.67 percent for the
biblically-based Christian value of Trust (Bailey, 2020) to a high of 88.89 percent for the value
of the Authority of Scripture, as per Bailey (2020).
As Table 24 indicates, most participants, 89 percent, responded with a High impact on
their personal lives regarding the biblically-based Christian value, Authority of Scripture, Bailey
(2020). In addition, there was a three-way statistical tie between the biblically-based Christian
values of Prayer, Discipleship, and Servant-heartedness (Bailey, 2020). The value of Trust
(Bailey, 2020) was the lowest at 67 percent.
Table 24
Biblically-based Christian Values Impact on Their Personal Life
Value
Authority of Scripture
Prayer
Discipleship
Servant-Heartedness
Trust

High
16
15
15
15
12

Moderate
1
2
1
2
4

Minimum
1
1
2
1
2

Number/% Response
18 (100%)
18 (100%)
18 (100%)
18 (100%)
18 (100%)
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Research Question 4 Data Analysis and Findings
The study sought to answer the fourth research question: “To what degree are those
biblically-based Christian values still present in the participant’s life today?” This research study
focused on five of Bailey’s (2020) 13 biblically-based Christian values: Authority of Scripture,
Prayer, Discipleship, Servant-heartedness, and Trust. Most of the participants in this study
indicated observation of all five of these values in the women’s ministry program in which they
participated. The researcher sought to answer this question via a two-prong approach, including
the Interview Questionnaire (Appendix D) and the Follow-up Questions (Appendix G).
RQ4 Interview Question 7
The fourth and final research question the study sought to answer was, “To what degree
are those biblically-based Christian values still present in the participant’s life today?” All 32
participants answered Yes to Interview Question 7, asking, “Do you still feel that you maintain
the same biblically-based Christian values today?” This statistical finding to Research Question
4 is an overwhelming attestation that participants attained values, as defined by Bailey (2020),
which helped them mature spiritually through participating in a women’s ministry. For this
study, the research required that women participated in a women’s ministry for a minimum of
three years within the past five years
RQ4 Follow-up Question 4-1
Follow-up Question (Appendix G), FQ 4-1, asked the participant, “Do you believe that
your personal life would be more difficult without a specific spiritual value gained from the
women’s ministry? The responses to this question varied. However, the following are quotes that
helped to develop a trend. Half of the 18 respondents to this question had the word “Yes” starting
their answer:
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P35G affirmed: “Yes by attending the women's ministry helped me to grow so much.”
P9C said: “Yes, I do believe that the women’s ministry teaches us our values and dealing
with others issues.”
P28V reported: “Yes, my life would be more difficult because I would not have learned
to read my bible more, volunteer more, pray more, or trust God more.”
P20F affirmed: “Yes, I am more pray full in my everyday life due to authority of
scripture 1 Thessalonian 5: 17-18 pray without ceasing.”
P14C stated: “Yes, my personal life would be difficult because without the spiritual
growth I’ve gained through my women's ministry would not be as loving, trusting and giving as I
am today.”
P24C recorded: “Yes. My spiritual life would be more difficult had I not learned the
values of the Authority of Scripture, Prayer and Servant-heartedness.”
P6Y said: “Yes, there is a member of our ministry who no matter what you do finds fault
since stumbling back and seeds of discord thanks to God his word prayer his love mercy and
grace I can get through it.”
P8A stated:
Yes, I believe that my personal life has been deeply impacted because of my
spiritual values. My life definitely would be more difficult. I value my
relationships with others. Once upon a time, my peace was not flowing. I walked
in bitterness, anger and in [unforgiveness]. I realized that God gives a peace that
passes all understanding Philippians 4:7. I can tolerate my voice worker insulting
comments about the principal.
P19R said:
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Yes, I believe that the women’s ministry has allowed me to gain more spiritual
growth and it has also allowed me to work more on my relationship with myself
for example I am able to trust his word even more by applying. Proverbs 3:5-6
Matthew 10:5-15 to my daily affirmations.
In addition to these nine participants, the following participants answered as such:
P21X stated: “All the spiritual values are needed to be a well-rounded Christian.”
P4K answered: “Being part of a women’s ministry helps me to see myself in the mirror.
It brings attention to many areas that I need to work on.”
P31T reflected: “I do think that it helped me grow and it teaches me the value of what to
look for out of a women's ministry.”
P10D stated: “I have gained spiritual value from the women ministry group that has
impacted my life when you feel confused about things people church etc. 1 Corinthians 14:33.”
P5AA recorded: “I would not have made it if not committed to Christ.”
P17P answered: “I went through something that women ministry really helped me
through.”
P2M said:
Thanks to the women’s ministry, I have learned how to trust God, and cast my
worries on to him. I used to spend nights worrying, not only about my own
matters, but especially about my family affairs (children, siblings, parents, and
nieces and nephews), I now pray and leave everything in God’s hands. A peace
usually overcomes me. I know is the grace of God working in me. As it is said in
1 Peter 5:7, “Cast all your worries on Him, for He cares for you.”
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Additionally, two participants answered this question differently from the other study
participants:
P30J said: “Group prayer, I learned to deal with it.”
P27W reported: “I cannot say that any spiritual values were gained from the women’s
ministry. I had these values before attending women’s ministry. I cannot point to any spiritual
value that was increased through women’s ministry.”
RQ4 Follow-up Question 4-2
Follow-up Question (Appendix G), FQ 4-2, asked the participant, “To what degree do
you feel that participation in a women’s ministry has impacted your personal life in attaining
the five Biblically-based Christian values?” In addition, the question asked the participants to
rate how the five biblically-based Christian values impacted their spiritual formation by
assigning a rating of either High, Moderate, or Minimum impact.
As Table 25 indicates, of the 18 women who responded to the Follow-up Questions, 14
participants, or 78 percent, responded with a High impact on their spiritual formation regarding
four of the five biblically-based Christian values. However, 13 participants, or 72 percent, rated
the biblically-based Christian value of Authority of Scripture (Bailey, 2020) as High. Of the 18
participants, 17 answered and rated all five biblically-based Christian values. One participant did
not give a rating to Prayer.
Table 25
Biblically-based Christian Values Impact on Their Spiritual Formation
Authority of Scripture
Prayer
Discipleship
Servant-Heartedness
Trust

High
13
14
14
14
14

Moderate
4
2
2
3
2

Minimum
1
1
2
1
2

Number/%
Response
18 (100%)
17 (94%)
18 (100%)
18 (100%)
18 (100%)
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Accordingly, the results are remarkably similar by comparing the impact on the
personal lives (Table 24) and the impact of the spiritual formation (Table 25) of the individuals
involved in a women’s ministry program. Again, individuals responded that they were, for the
most part, highly impacted. Therefore, this indicates that, through the biblically-based Christian
values defined by Bailey (2020), maturity in spiritual formation impacts an individual’s
personal life.
RQ4: Summary of Findings and Analysis
The fourth research question of this study is, “To what degree are those biblically-based
Christian values still present in the participant’s life today?” The researcher transferred the
answers in the participants’ emails to a Microsoft Word document. She then uploaded and
encoded the Microsoft Word document into MAXQDA Analytics Pro 2020.
Trend 1: Most Met Expectations
Examination of the 20 participants who reported that they received all five biblicallybased Christian values, 18 participants, or 90 percent, stated that the women’s ministry met
their expectations. Though the remaining 12 participants did not report receiving all five
biblically-based Christian values, 10 participants, or 83 percent, stated that the women’s
ministry program still met their expectations. This theme indicated that a remarkably high
percentage, 87.5 percent, or 28 of the 32 participants in a women’s ministry program, received
spiritual formation even though they may not have observed all five biblically-based Christian
values.
Further, even the four participants with unmet expectations from the women’s ministry
in which they participated recorded retainment of the biblically-based Christian values in their
lives. Regardless of the 28 women’s ministries in which the participants were involved, they
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kept the biblically-based Christian values observed within that women’s ministry
Trend 2: Most Participants in Women’s Ministries Rated All 5 Values High
The participants in the research study predominantly selected High for each of the five
biblically-based Christian values. The research study indicated that the participant’s results,
although not universally distributed, showed similarities. The percentage of the High degree of
impact varied from a low of 72 percent for the biblically-based Christian value of Authority of
Scripture (Bailey, 2020) to a four-way statistical tie of high, or 78 percent, for the four remaining
biblically-based Christian values.
Trend 3: Most Participants in Women’s Ministries Helped Build Confidence
The FQ 4-1 yielded 16 participants, or 88.89 percent of the 18 who responded to the
follow-up questions, stating that their involvement in a women’s ministry impacted their spiritual
formation. This trend showed that the participants were more committed to God. In addition,
they indicated that their spiritual formation increased through their involvement in women’s
ministry.
Evaluation of the Research Design
In this section, the researcher reflected on the research design's strengths and weaknesses.
The research's strengths consist of the subsections of Dependability and Confirmability.
Conversely, the study’s weakness is the subsection titled Methodology Weaknesses.
Dependability and Confirmability
The researcher conducted the study following the guidelines to ensure dependability and
confirmability. A secondary non-participant researcher checked the data entries into MAXQDA
Analytics Pro 2020 and ensured that the participants' Interview Questionnaire (Appendix D)
answers matched those data entries. In addition, the researcher reviewed the coded data entries to
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ensure the data's standardization. This review further assured that the data results would not be
skewed by capitalization differences such as a lowercase “yes” instead of an uppercase “Yes.”
This corrective action prevented two different answers with the same intent. In addition,
abbreviations such as “St.” were changed to “Saint” to ensure standardization of the answers.
Conducting the study using the email method was a strength. This method was easy to
administer, allowing the participant to complete the information at a convenient time and
location. In addition, the researcher could copy and paste the answers from the email into a Word
document and upload the document into MAXQDA Analytics Pro 2020.
The second non-participant researcher confirmed the primary researcher and then
followed up on the answers to ensure that Interview Questionnaire (Appendix D) answers were
accurate. Therefore, the study's output is valid to others through checking, rechecking, and
confirmation. The researcher, through this process, has shown that no results were mismatched.
Due to this process, the study ensures the transferability of the results.
Credibility
The study’s participants were from several churches, with several participants being from
the same church. The study added credibility using triangulation by utilizing different
participants within a church and compared those participants to participants from other churches.
Additionally, the researcher followed up on any participants’ answers to the Interview
Questionnaire (Appendix D) that needed clarification.
After the participant opted-in, the researcher emailed the Screening Questions (Appendix
B) to ensure that the participant met all requirements for the study. The screening questions
consisted of four questions. The first question asked if the participant was at least 21 years of
age. The second question verified that the participant was a woman. The third question asked if
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the participant was a part of a denominational or non-denominational church. The final screening
question asked the participant if she had participated in a women’s ministry for a minimum of
three years within the last five years.
Once the participant met the requirements outlined in the Screening Questions (Appendix
B), she was sent, via email, the Consent Form (Appendix C). The Institution Review Board
(IRB) approved Consent Form (Appendix C) sent by the researcher next. By ensuring that it met
the IRB requirements, the study also confirmed that participants had given consent to participate
in the research and understood the purpose of the study. In addition, the Consent Form
(Appendix C) also informed the participant of the amount of time it would take to complete the
Interview Questionnaire (Appendix D) and ensured anonymity in participating in the study.
Upon researcher receipt of the signed Consent Form (Appendix C), the participants were
then sent, via email, the Interview Questionnaire (Appendix D). The Interview Questionnaire
(Appendix D) consisted of seven interview questions. The first three questions of the Interview
Questionnaire (Appendix D) gathered information on the participant’s church and church habits.
The researcher collected these questions for possible future research that may focus its study on
how often a participant attends church. The fourth interview question had two purposes. First, it
allowed for a code to uniquely identify each women’s ministry and, secondly, be used to
determine if two participants attended the same church but were part of two different women’s
ministry programs. For this study, no participants attended the same church with two or more
different programs. The fifth interview question answered if the women’s ministry program met
the participants' expectations. Not all participants in the sixth interview question affirmed the
five research-focused biblically-based Christian values. The final interview question determined
if the participants agreed they retained those values.
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Transferability
One goal of a research study is that it be helpful to others looking to do research in a
similar area of study, which is known as transferability. Korstjens and Moser (2017) stated that
“… [the] responsibility as a researcher is…to enable the reader to assess whether your findings
are transferable to their own setting; this is the so-called transferability judgement” (p. 122). The
researcher allowed transferability in this study by closely outlining the research process and
ensuring that the findings from the Interview Questionnaire (Appendix D) and the Follow-up
Questions (Appendix G) were accurate and standardized.
Methodology Strengths
The researcher noted that the email method allowed for access to a more significant
number of churches. It also provided for more back-and-forth conversations between the
researcher and the participants. Additionally, the participants could answer truthfully without
having to face the researcher. Finally, the method required less time, allowing the researcher to
cut and paste the participant’s responses into MAXQDA.
Methodology Weaknesses
The researcher noted the presence of redundancy in the follow-up questions. For
example, FQ 1-1 through FQ 2-5 all have a relative similarity and thus a redundancy between the
questions. Therefore, the participant's responses could be biased based on the interpretation of
the similarities between the questions. These could have caused the participants to have
limitations in their responses. Face-to-face, phone, and Zoom interviews may have been a better
format to allow inflection. By inflection, the researcher could have denoted the differences
between the sentences.
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Additionally, this research study focused on five of Bailey’s (2020) 13 biblically-based
Christian values: Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust.
Therefore, the study limited the participants to choosing from only these five values. Further,
Bailey (2020) defined each value which could have differed from how the participant’s defined
that value.
Chapter Summary
The answers to the research study's Interview Questions support at least these five
biblically-based Christian values by Bailey (2020): Authority of Scripture, Discipleship, Prayer,
Servant-heartedness, and Trust. Bailey (2020) indicated that 13 identifiable Christian values are
necessary for spiritual formation in a women’s ministry. The research study surveyed 32 women
from 28 churches and women’s ministry programs. The research data was from both
denominational and non-denominational churches. The 32 participants were from six
geographical locations, and each still attained spiritual formation of at least one of the five
biblically-based Christian values defined by Bailey (2020). The participants varied in length of
church membership and weekly church attendance. Additionally, all 32 participants in the
research study reported that they retained the biblically-based Christian values, thus supporting
the longevity of values gained through women’s ministry.
Church attendance was indicative of the retainment of the biblically-based Christian
values from the participant's women’s ministry program. As indicated, of the 20 participants of
the study that observed all five biblically-based Christian values in the women’s ministry
programs, 12 attended church once per week and six attended church twice per week. This result
finds that participants primarily gained all five biblically-based Christian values with church
attendance at least once per week. Additionally, this trend indicates if a women’s ministry
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addresses all five of the research study’s biblically-based Christian values, a participant attains
spiritual formation.
Prayer and Servant-heartedness were the two values observed most by the participants.
Both were observed in the women's ministry by 29 of 32 or 90.625 percent of the participants.
Coincidentally those same two values are mentioned most often in the Bible out of all five. For
example, according to Mason (2022), prayer (in various forms) is mentioned 540 times, while
servant (in various forms) is mentioned 980 times in the King James Version of the Bible.
In the final chapter, Chapter 5, the researcher displays and deciphers the data and
generates supportive tables. It reviews the research study’s conclusions, implications, and
applications. Further, it provides suggestions for several potential future research studies.
Additionally, it explores the remaining biblically-based Christian values as defined by Bailey
(2020) to provide a foundation for possible future research studies.

129
CHAPTER FIVE: CONCLUSIONS
This chapter outlines the conclusions from the research study. The chapter divides into
five sections. The sections consist of the research purpose, research questions, research
conclusions, implications and applications, research limitations, and further research.
Research Purpose
This qualitative phenomenological study aimed to explore the longevity of values of
women’s ministries at denominational or non-denominational churches. Women's ministries are
programs that help women to grow spiritually. Nelson’s (2010) theory, in which he stated that
spiritual formation is continually forming, and Nielson’s (2015) theory that “effective women’s
ministry builds up generations of women who study and pass on the scriptures” (para. 7) were
both utilized to guide this study. In addition, this research study used emailed questions to
determine whether the values changed within a women’s ministry program, as Nelson (2010)
stated.
Research Questions
The following questions guided this study:
RQ1. What biblically-based Christian values do participants describe, as identified in the
study, that pertain to their personal lives?
RQ2. What biblically-based Christian values do participants describe, as identified in the
study, that pertain to their spiritual formation?
RQ3. To what degree, if any, do participants believe they have achieved these
biblically-based Christian values through women’s ministry participation?
RQ4. To what degree are those biblically-based Christian values still present in the
participant’s life today?
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Research Conclusions, Implications, and Applications
The research study explored five of Bailey’s (2020) 13 biblically-based Christian values.
Thirty-two women participated in this study to answer seven interview questions and four multilayered follow-up questions (FQ 1-1 thru 1-5; FQ 2-1 thru 2-5, FQ 3-1 thru 3-5, and FQ 4-1 & 42). These participants provided the data that resulted in the answers to this study's four research
questions. This section explored the research conclusions, implications, and applications.
One crucial observation is that of the 28 different ministry programs, at least one
biblically-based Christian value was present. However, this occurred in only three, or less than
10 percent of the participants out of the 32. Still, for these three participants, two chose Prayer,
and one chose Servant-heartedness. They chose two values most mentioned in the King James
Version of the Bible (Mason, 2022).
Research Conclusions
The section detailed the conclusions of this research study. The researcher has presented
each of the conclusions grouped in subsections. The subsections covered the conclusions as they
applied to each research question.
RQ1
The first research question of this study was, “What biblically-based Christian values do
participants describe that pertain to their personal lives as identified in the study?” The
researcher ascertained the conclusions from 13 trends that emerged using a two-prong approach,
including the Interview Questionnaire (Appendix D) and the Follow-up Questions (Appendix F).
These conclusions specifically relied on the participants' answers to Interview Question 6
(Appendix (D), FQ 1-1, FQ 1-2, FQ 1-3, FQ 1-4, and FQ 1-5 from the Follow-up Questions
(Appendix F).
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The participants reported that in answering Research Question 1, all five biblically-based
Christian values pertained to their personal lives. The researcher chose the five biblically-based
Christian values of Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust
(Bailey, 2020). The participants in the women’s ministry reported an observation of all five of
them to a large degree.
Of all 32 participants, 20, or 62.5 percent, gained all five biblically-based Christian
values. Notably, an overwhelming number of the participants reported that they observed the
biblically-based Christian value of Prayer or Servant-heartedness (Bailey, 2020). Of the
responding 32 participants, 29 or 90 percent reported them. In addition, participants reported that
they observed the biblically-based Christian value of Trust (Bailey, 2020) with a slightly smaller
percentage of 84 percent or 27 participants. Also, participants reported observation of the fifth
biblically-based Christian value of Discipleship (Bailey, 2020) at a large percentage, with over
three-fourths, or 78 percent. Finally, participants reported observation of the fifth biblicallybased Christian value with 75 percent or 24 participants.
The participants reported, at 16.67 percent, a significant impact on their personal life due
to the biblically-based Christian value of the Authority of Scripture, as per Bailey (2020). The
participants indicated that their lives gained direction by believing God gives authority through
Scripture. Guidance through Scripture had a direct impact on a participant’s personal life.
The participants who answered the follow-up questions also reported that a greater
understanding of God impacted their personal lives through the biblically-based Christian value
Authority of Scripture, as per Bailey (2020). Over 11 percent of those individuals reported their
involvement in studying the scriptures grew this understanding.
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The participants stated that they showed change and the belief in change in 11.11 percent,
or two, of the individuals. The participants reported that change occurs through the biblicallybased Christian values of Prayer, as per Bailey (2020). The ability to change a participant’s
personal life through prayer significantly impacted her personal life. Although this number is low
compared to how other values impacted participants' lives, the critical takeaway is that the two
women would not have experienced any change without participation in a women's ministry.
A participant’s involvement in a women’s ministry builds confidence in the everyday
personal life of the participant. The biblically-based Christian values of Prayer and Discipleship
(Bailey, 2020) grew confidence in 11.11% of the participants. The growth in confidence, or
22.22 percent, was more significant due to biblically-based Christian values of Servantheartedness as per Bailey (2020). Again, though these numbers are low, there was still a positive
impact on these women's lives.
The participant’s growth in the biblically-based Christian value of Trust (Bailey, 2020)
was the greatest, with a third, or 33.33 percent, of the participants observing its impact on their
personal lives. Gaining this value positively impacted the lives of six women participating in
various ministry programs. This number is significant as it reflects spiritual growth through their
participation. People need trust in day-to-day living, and though it may be difficult to define,
according to Jaffe (2018), “we do know when it’s lost” (para. 2).
The study involved 28 different churches. There were two churches where multiple
attendees responded. Furthermore, out of these two churches, one church’s women’s ministry
had participants that answered that they observed the same biblically-based Christian values. All
participants of this church responded the same, and all participants observed all five biblicallybased Christian values being present, with the women’s ministry meeting their expectations.
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Four participants in the second church’s women’s ministry observed different biblicallybased Christian values. The second church had two participants respond with the same
observations of the five biblically-based Christian values of Authority of Scripture, Prayer,
Discipleship, Servant-heartedness, and Trust (Bailey, 2020). The remaining two participants
reacted differently from each other. Table 26 indicates that all the participants of the second
church, with multiple participants, responded that they observed the biblically-based Christian
values of Servant-heartedness and Trust (Bailey, 2020). However, only two participants
answered the same. In comparison, out of the remaining two participants, one observed only
Discipleship, Servant-heartedness, and Trust (Bailey, 2020), and the other observed Authority of
Scripture, Prayer, Servant-heartedness, and Trust (Bailey, 2020).
Table 26
The Second Church with Multiple Participants
Participant
P9C & P24C
P14C
P16C

Authority of Scripture
X
X

Prayer Discipleship
X
X

X
X
-

Servantheartedness
X
X
X

Trust
X
X
X

RQ2
The second research question of this study was, “What biblically-based Christian values
do participants describe, as identified in the study, that pertain to their spiritual formation?” The
researcher ascertained the conclusions from six trends that emerged using a two-prong approach,
including the Interview Questionnaire (Appendix D) and the Follow-up Questions (Appendix F).
These conclusions specifically relied on the participants' answers to Interview Question 6
(Appendix (D), FQ 2-1, FQ 2-Spacing error2, FQ 2-3, FQ 2-4, and FQ 2-5 from the Follow-up
Questions (Appendix F).
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The participants reported that in answering Research Question 2, all five biblically-based
Christian values pertained to their spiritual formation to a varying degree. Almost one-fourth of
the follow-up participants, or 22.22 percent, indicated they grew through understanding the
Authority of Scripture, as per Bailey (2020). They stated that their involvement in a women’s
ministry program gave them a deeper understanding of God through studying the scriptures. A
slightly more significant result of more than one-fourth, or 27.78 percent, of those who
responded stated that a participant could change events or the actions of others through the
biblically-based Christian value, Prayer, as per Bailey (2020). Almost 10 percent of the followup participants, or 11.11 percent of those who responded to the follow-up questions, indicated
through the biblically-based Christian value, Prayer Bailey (2020), that a participant is brought
closer to God through Prayer as per Bailey (2020). Their involvement in women’s ministry
directly impacted their spiritual formation through the biblically-based Christian value. Almost
one-fourth of the follow-up participants, or 22.22 percent, indicated that the biblically-based
Christian value, Discipleship (Bailey, 2020), empowered them to share the Word of God.
Another 11.11 percent of follow-up participants echoed a similar answer: they said they guided
others to God. One-fourth of the participants in the research study, eight participants, responded
they indicated that the biblically-based Christian value, Servant-heartedness (Bailey, 2020),
empowered them to be more outstanding servants of God. Finally, three participants stated that
the biblically-based Christian value, Trust (Bailey, 2020), empowered them to gain confidence.
RQ3
The third research question of this study was, “To what degree if any, do participants
believe they have achieved these biblically-based Christian values through women’s ministry
participation?” The researcher ascertained the conclusions from three trends that emerged using a
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two-prong approach, including the Interview Questionnaire (Appendix D) and the Follow-up
Questions (Appendix F). These conclusions specifically relied on the participants' answers to
Interview Question 5 (Appendix (D), FQ 3-1, FQ 3-2, FQ 3-3, FQ 3-4, and FQ 3-5 from the
Follow-up Questions (Appendix F).
The participants reported, in Research Question 3, that 87.5 percent of them felt their
women’s ministry program met expectations. Further, participants who indicated it did not meet
their expectations still observed at least one of the five biblically-based Christian values in their
personal lives.
Additionally, those who participated in a women’s ministry reported a significant impact
on their personal lives due to a biblically-based Christian value. The participants in the research
study predominantly selected High for each of the five biblically-based Christian values. The
research study indicated that the participant’s results, although not universally distributed,
showed similarity. The percentage of the High degree of impact varied from a low of 66.67
percent for the biblically-based Christian value of Trust to a high of 88.89 percent for the
biblically-based Christian value of Authority of Scripture, as per Bailey (2020). Most
participants, 90 percent, responded with a High impact on their personal life regarding the
biblically-based Christian value, the Authority of Scripture. There was a three-way statistical tie
between the biblically-based Christian values of Prayer, Discipleship, and Servant-heartedness
(Bailey, 2020). The biblically-based Christian value of Trust (Bailey, 2020) had the lowest
impact at 70 percent.
RQ4
The fourth research question of this study was, “To what degree are those biblicallybased Christian values still present in the participant’s life today?” The researcher ascertained the
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conclusions from three trends that emerged using a two-prong approach, including the Interview
Questionnaire (Appendix D) and the Follow-up Questions (Appendix F). These conclusions
specifically relied on the participants' answers to Interview Question 7 (Appendix (D), FQ 4-2,
and FQ 4-3 from the Follow-up Questions (Appendix F).
The participants reported that in answer to Research Question 4, 12 participants, or 66.67
percent of those who responded to the follow-up questions, stated that their involvement in a
women’s ministry impacted their spiritual formation. This response indicated that the
participants indicated more committed to God. In addition, the participants indicated spiritual
formation increased through their involvement in women’s ministry. The participant's responses
to the presence of the five biblically-based Christian values of Authority of Scripture, Prayer,
Discipleship, Servant-heartedness, and Trust (Bailey, 2020) of High indicated the continued
presence in their personal lives. The percentage of the High degree of impact varied from a low
of 75 percent for the biblically-based Christian value of Authority of Scripture (Bailey, 2020) to
a four-way statistical tie high of 80 percent for the remaining values.
Examination of the 20 participants who reported that they received all five biblicallybased Christian values, 18 participants, or 90 percent, stated that the women’s ministry met
their expectations. Though the remaining 12 participants did not report receiving all five
biblically-based Christian values, 10 participants, or 83 percent, stated that the women’s
ministry program still met their expectations. This theme indicated that a remarkably high
percentage, 87.5 percent, or 28 of the 32 participants in a women’s ministry program, received
spiritual formation even though they may not have observed all five biblically-based Christian
values.
Furthermore, even the four participants with unmet expectations with the women’s
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ministry in which they participated recorded retainment of the biblically-based Christian values
in their lives. Regardless of the 28 women’s ministries the participants were involved in, they
kept the biblically-based Christian values observed within that women’s ministry.
The overall conclusion is that participants can expect to gain and retain biblically-based
Christian values in their personal lives and spiritual formation through participation in a
women's ministry. Additionally, a women’s ministry will most likely meet a participant’s
expectations. Therefore, this section focused on the conclusion reached by the researcher as it
pertained to RQ1, RQ2, RQ3, and RQ4.
Research Implications
As the research study indicated, the participants in a women’s ministry attained and
maintained spiritual formation through the values gained from a women’s ministry program.
Most participants, or 62.5 percent, reported retaining all five biblically-based Christian values of
Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust (Bailey, 2020).
However, the study results yielded that not all participants observed the same biblically-based
Christian values, even within the same women’s ministry program. Nevertheless, as the research
indicated, gaining and retaining spiritual formation through biblically-based Christian values was
possible.
As indicated in the study, a women's ministry met the participants' expectations of 87.5
percent. This significant result was that despite the length of time of participation, the
participants were generally pleased with the program. The satisfaction of participation was
paramount to continued involvement in a women’s ministry program.
Additionally, participants reported specific observations. As a result, 22 percent found
they experienced a deeper understanding of God through studying the scriptures. One-fourth of
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the follow-up participants, or 27.78 percent, stated that they could effect change on events or
other’s actions through Prayer (Bailey, 2020), and 11.11 percent indicated being closer to God
through the biblically-based Christian value, Prayer, as per Bailey (2020). Almost one-fourth of
the follow-up participants, or 22.22 percent, indicated that the biblically-based Christian value,
Discipleship (Bailey, 2020), empowered them to share the Word of God. A further 11.11 percent
of participants stated that it helped participants guide others to God. In addition, one-fourth of
the participants in the research study, eight participants, indicated that the biblically-based
Christian value, Servant-heartedness (Bailey, 2020), empowered them to be more outstanding
servants of God. Finally, three participants stated that the biblically-based Christian value, Trust
(Bailey, 2020), empowered them to gain confidence.
In conclusion, the researcher offered the following implications for practice. First, the
church could outline the intended values its participants stand to gain from a particular women’s
ministry. At the end of the women’s ministry program, the church could assess whether the
program indeed accomplished its goal of spiritually developing its participants.
Research Applications
The research study results illustrated the following applications as beneficial outcomes
for churches desiring a successful women’s ministry. Each application had a high correlation to
the results shown by the participants in this research study to create the best results for spiritual
formation within a participant with the goal of longevity while participating in a women’s
ministry. Discussion occurred of these three applications in this section.
The first application would be to create a women’s ministry with the underlying goal of
attaining multiple biblically-based Christian values. As participants observed multiple biblicallybased Christian values, they could potentially achieve a higher level of spiritual formation. The
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goal must be for the participants to form biblically-based Christian values as they participate in
the women’s ministry. A woman’s ministry bereft of observable biblically-based Christian
values is not in alignment with the spiritual formation of the participants.
The second application to implement in a women’s ministry would be to periodically poll
the participants in a church’s women’s ministry to ascertain if the participants are retaining and
implementing the church’s chosen Christian values. Then, the church could address any
shortfalls and implement the desired values by ensuring that the women’s ministry meets the
participant's needs. On the other hand, if a women’s ministry does not meet any needs of the
participants, then it could be prudent to redesign the foundations of the core values.
Research Limitations
The researcher found three possible limitations to the study that could have impacted the
data and the resulting analytics. However, these limitations are inherent to any research study
based on the email interview method. First, the researcher intended that the email interview
would expand the pool of potential participants. Therefore, this type of research method would
offset the limitations.
The research study was limited to those who responded to the initial email. This
limitation caused the study to be inherently limited to only those respondents who could read and
write. However, the researcher acknowledges the possibility existed that not all possible
participants could read and write.
Additionally, as Hawkins (2018) pointed out, “A disadvantage of email interviews for
participants is that crafting the written responses is by nature more time consuming than oral
interviews” (p. 495). This limitation could have resulted in some very experienced possible
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participants choosing not to participate in the research study. In addition, it is possible that not all
possible participants had the time available to complete the required questions.
Hawkins (2018) also indicated, “Consequently, another disadvantage of the email
interview is the potential for short, concise answers and possible attrition as participants may
discontinue the exchange” (p. 495). This statement could explain why some participants' answers
were highly concise and missing data valuable to the research study results. Data availability is
inherently essential to a research study.
Ultimately, COVID restrictions caused several churches to withdraw. Additionally, being
a military spouse required several relocations, one of which was outside the United States. For
these reasons, the best method for conducting the study was email.
Further Research
This study focused on five biblically-based Christian values outlined by Bailey (2020):
Authority of Scripture, Prayer, Discipleship, Servant-heartedness, and Trust. In addition, this
section provides several possible future research studies. These selections would build upon the
research from this study.
A future research study could compare the different outcomes of multiple ministries at
one church. Having multiple ministries observed within the same church allows for the same
demographic of participants. Research could assess whether these ministries also nurture a set of
sustainable Christian values.
Still, another possible future study could emerge based on examining a different subset of
Bailey’s (2020) biblically-based Christian values. That prospective research study could be an
excellent opportunity to determine if the five biblically-based Christian values selected by the
researcher were significant or if a different subset would reveal a different outcome. For
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example, a litany of values could aid women participating in a women’s ministry to develop
spiritually, and further research could identify those values.
Another future research could be not to identify any values and instead ask the study
participant to identify a value she has observed limit within a particular ministry. The use of
open-ended questions allows the participant to identify each aspect of the program she is a part
of and allows her to assign a label to it. Such a future study could reinforce or refute Bailey’s
(2020) 13 biblically-based Christian values.
A future study could address fundamental differences between the values needed to
produce a women’s ministry program as approached by a non-denominational versus a
denominational church. This same study could also assess whether there are differences in values
from one geographical location compared to another. It could further deem if an English
language-based church is fundamentally different from one of the same denominations with a
different spoken language.
Finally, Bailey (2020) proposed 13 values needed in a women’s ministry to result in
spiritual formation. A researcher could conduct studies based on the additional eight biblicallybased Christian values that she suggested. Bailey (2020) defined these eight values: Bible
Exposition, Evangelism, Relevance, Accountability, Excellence, Community, and Education. As
the above future research study possibilities indicate, there is an opportunity to consider and
explore Bailey’s (2020) eight remaining biblically-based Christian values.
Bailey’s (2020) Remaining Biblically-based Christian Values
The focus of this section is to provide a simple explanation of each of Bailey’s (2020)
remaining biblically-based Christian values. These biblically-based Christian values could
indicate an essential element contributing to spiritual formation. In addition, the researcher
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partially presents each of the remaining eight biblically-based Christian values to allow future
research study possibilities.
Bible Exposition
Bible Exposition is closely related to the Authority of Scripture, which this research study
did explore. In the case of Bible Exposition, the women’s ministry is based exclusively and
taught by only presenting Bible passages. Bailey (2020) defines it, “We regard accurate and
relevant teaching and preaching of the Scriptures as essential to the spiritual vitality of our
ministry. 2 Timothy 4:1-2 Matthew 28:18-20 Acts 2:42” (para. 1).
Evangelism
Bailey (2020) defines it, “We are persuaded that people who do not know Jesus Christ as
Savior and Lord are now separated from God and in danger of eternal condemnation. Acts 1:8 2
Corinthians 5:19-20 Matthew 28:18-20” (para. 1). Evangelism is present in these biblical
passages as a necessity for a women’s ministry’s mission to seek out individuals who have not
encountered the Word of God as the primary mission. While this biblically-based Christian value
has merit, the researcher did not focus on it as it may have eliminated some women’s ministries
that do not focus on this issue. In addition, the absence of being reported by participants in a
women’s ministry does not mean that this biblically-based Christian value was not present.
However, this research study did not determine if it was present.
Relevance
This biblically-based Christian value could be necessary to be included within a women’s
ministry to ensure that it has an important impact on the community and is a ministry the
community needs. Without the need for the women’s ministry to be relevant, the program would
likely have no direct impact on the community. This supposition indicates that the lack of an
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immediate effect on the community means the women’s ministry may misuse funds for the
church. Most churches have limited income to spend on external programs such as this. Bailey
(2020) defines it, “We seek to conduct ministry in a relevant way that offers solutions for today's
needs and realities 1 Corinthians 9:22b.” (para. 1).
Creativity
Bailey (2020) defines it, “We intentionally look for new and innovative and more
appealing ways to do ministry 2 Cor. 3:5-6, 17-18) Romans12:1.” (para. 1). Examining this
biblically-based Christian value could directly indicate the attraction of new members to each
women’s ministry. By reviewing this biblically-based Christian value, a researcher could
determine if a women’s ministry effectively attracts new members.
Accountability
By examining this biblically-based Christian value, the women’s ministry could
determine whether this program has adequate oversight. For example, Bailey (2020) defines it,
“We voluntarily open our lives to others and are answerable to people who help us remain honest
and keep our word, and be wise stewards of our time, talent is resources. Matthew 25:14-30”
(para. 1). As this biblically-based Christian value is defined, there is a need for the women’s
ministry to be accountable to both the church body and the community as a whole.
Excellence
A researcher could study this biblically-based Christian value to determine whether the
women’s ministry continually improves. A women’s ministry should ensure its purpose brings
credit to its church. Bailey (2020) defines it, “We demand excellence in ministry initiatives and
materials. Colossians 3:23-24” (para. 1).
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Community
This biblically-based Christian value of Bailey (2020) checks to ensure that the
community benefits from including the women’s ministry in that community. This significant
biblically-based Christian value could be necessary within the women’s ministry. Bailey (2020)
defines it, “We recognize the need for people to be connected to a caring community. Acts 4:3435” (para. 1).
Education
This final biblically-based Christian value has the merit of examination in that the
participants and the community expand their knowledge of Christianity. Furthermore, knowledge
of Christianity would empower the defense of the church’s women's ministry purpose. Bailey
(2020) defines it, “We believe that women will be empowered through the knowledge inspired
by our educational resources. Proverbs 4:13” (para. 1).
Chapter Summary
The research study sought to determine the answers to four research questions. It is not
without merit that the research found concrete results in this qualitative phenomenological study
to explore the longevity of values of women’s ministries at denominational or nondenominational churches. The researcher displayed and deciphered the data, carefully examined
the data, and created supportive tables. Finally, the researcher provided the data to present the
qualitative phenomenological study in an observable and verified manner.
This chapter reviewed the research study’s conclusions, implications, and applications.
Further, it provided suggestions for several potential future research studies. This chapter also
explored the remaining eight of Bailey’s (2020) biblically-based Christian values to provide a
foundation for possible future prospective research studies.
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APPENDIX A
Recruitment Letter
Dear [Recipient]:
As a graduate student in the School of Divinity at Liberty University, I am conducting research
as part of the requirements for a Doctor of Education in Christian Leadership in Ministry
Leadership. The purpose of my research is to explore the longevity of values, as they pertain to
the spiritual formation of women in women’s ministry, at selected denominational or nondenominational churches. I am writing to invite eligible participants to join my study.
Participants must be at least 21 years of age, women, part of a denominational or nondenominational church, and have participated in a women’s ministry for a minimum of 3 years
within the past 5 years. Participants, if willing, will be asked to answer a questionnaire through
email (30 minutes) and possibly answer follow-up questions to answers given to the initial
questions by email (30 minutes). Names and other identifying information will be requested as
part of this study, but the information will remain confidential.
To participate, please contact me at

with the subject of “Opt-in.”

A consent document will be emailed to you. The consent document will contain additional
information about my research. If you choose to participate, you will need to sign the consent
document and return it to me, via email, before receiving the questionnaire.
Sincerely,
BeLinda D. Copeland
Ed.D. Candidate, Liberty University
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APPENDIX B
Screening Questions
Church: _________________________________________
All information is protected under the confidentiality agreement. No identifying information will
be retained with the data provided.
Question 1: Are you 21 years of age or older: Yes ☐ No ☐
Question 2: Are you a woman: Yes ☐ No ☐
Question 3: Are you part of a denominational or non-denominational church: Yes ☐ No ☐
Question 4: Have you participated in a women’s ministry for a minimum of 3 years within the
past 5 years: Yes ☐ No ☐
If you need clarification or wish to know more about any of the above questions, please feel free
to contact the researcher, BeLinda D. Copeland, at
.
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APPENDIX C
Consent Form
Title of the Project: Core Values: A Phenomenological Study of Spiritual Formation Through
the Longevity of Values Gained from Women’s Ministry
Principal Investigator: BeLinda D. Copeland, Ed.D. Candidate, Liberty University
Invitation to be Part of a Research Study
You are invited to participate in a research study. To participate, you must be 21 years of age or
older, a woman, part of a denominational or non-denominational church, and have participated in
a women’s ministry for a minimum of three years within the past five years. Taking part in this
research project is voluntary.
Please take time to read this entire form and ask questions before deciding whether to take part in
this research.
What is the study about and why is it being done?
The purpose of my research is to explore the longevity of values, as they pertain to the spiritual
formation of women in women’s ministry, at selected denominational or non-denominational
churches.
What will happen if you take part in this study?
If you agree to be in this study, I will ask you to do the following things:
1. Complete a questionnaire by email (30 minutes).
2. Possibly answer any follow-up questions to answers given to the initial questions by
email (30 minutes).
How could you or others benefit from this study?
Participants should not expect to receive a direct benefit from taking part in this study.
Benefits to society include bringing to light what women view as values, as they pertain to their
spiritual formation through women’s ministry. The study will also seek to determine if those
values are still present in the development of the spiritual formation in their lives today. The
study will further seek to determine the longevity of values that instrumentally assist women in
their spiritual formation.
What risks might you experience from being in this study?
The risks involved in this study are minimal, which means they are equal to the risks you would
encounter in everyday life.

•

How will personal information be protected?
The records of this study will be kept private. Published reports will not include any
information that will make it possible to identify a subject. Research records will be
stored securely, and only the researcher will have access to the records. Data collected
from you may be shared for use in future research studies or with other researchers. If

157
data collected from you is shared, any information that could identify you, if applicable,
will be removed before the data is shared.

•

Participant responses will be kept confidential through the use of a researcher-assigned
code. The questionnaire will be conducted through direct emails between the interviewee
and the researcher and others will not be able to easily access the conversation.
Data will be stored on a password-locked computer and may be used in future
presentations. After three years, all electronic records will be deleted.
Copies of the emails will be printed. These will be stored in a safe where only the
researcher has access. After three years, all hard copies will be shredded.

Is study participation voluntary?
Participation in this study is voluntary. Your decision whether or not to participate will not affect
your current or future relations with Liberty University. If you decide to participate, you are free
to not answer any question or withdraw at any time without affecting those relationships.
What should you do if you decide to withdraw from the study?
If you choose to withdraw from the study, please contact the researcher at the email
address/phone number included in the next paragraph. Should you choose to withdraw, data
collected from you will be destroyed immediately and will not be included in this study.
Whom do you contact if you have questions or concerns about the study?
The researcher conducting this study is BeLinda D. Copeland. You may ask any questions you
have now. If you have questions later, you are encouraged to contact her at
You may also contact the researcher’s faculty sponsor, Gary J.
Bredfeldt, Ph.D., at
Whom do you contact if you have questions about your rights as a research participant?
If you have any questions or concerns regarding this study and would like to talk to someone
other than the researcher, you are encouraged to contact the Institutional Review Board, 1971
University Blvd., Green Hall Ste. 2845, Lynchburg, VA 24515 or email at irb@liberty.edu.
Disclaimer: The Institutional Review Board (IRB) is tasked with ensuring that human subjects
research will be conducted in an ethical manner as defined and required by federal regulations.
The topics covered and viewpoints expressed or alluded to by student and faculty researchers
are those of the researchers and do not necessarily reflect the official policies or positions of
Liberty University.
Your Consent
By signing this document, you are agreeing to be in this study. Make sure you understand what
the study is about before you sign. You will be given a copy of this document for your records.
The researcher will keep a copy with the study records. If you have any questions about the study
after you sign this document, you can contact the researcher using the information provided
above.
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I have read and understood the above information. I have asked questions and have received
answers. I consent to participate in the study.
____________________________________
Printed Subject Name

____________________________________
Signature & Date
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APPENDIX D
Interview Questionnaire (Creswell, 2007, p. 136)
Researcher-Assigned Code: _________________________________________
Church: _________________________________________
All information is protected under the confidentiality agreement. No identifying information will
be retained with the data provided.
Question 1: How long have you been a member of your church? _________________________
______________________________________________________________________________

Question 2: How often do you attend church? ________________________________________
______________________________________________________________________________
______________________________________________________________________________

Question 3: Have you participated in a women’s ministry? If so, how long has it been since you
completed that women’s ministry? _________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Question 4: Please identify which women’s ministry in which you participated. _____________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Question 5: Did the women’s ministry, in which you participated, meet your expectations?
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Question 6: What values did you take away from the women’s ministry according to the
biblically-based Christian values of Dr. Sheila Bailey Ministries Core Values and Practices?
Please check all that apply.
_________
Authority of Scripture – We look to the Bible as the inspired, inerrant Word of
God to direct us in all pertinent matters of belief and behavior. 2 Timothy 3:16, 2 Peter 1:20-21,
and Isaiah 40:8
_________
Prayer - We recognize our ministry’s desperate need for God to guide, equip, and
empower this ministry through prayer. Acts 2:42 and 1 Thessalonians 5:16-18
_________
Discipleship – We are called to follow Christ and help others become devoted
followers. We are convinced that each woman that God sends our way will be transformed
through discipleship. Luke 9:23, Titus 2:1-6, 2 Timothy 2:2, Matthew 28:18-20, and Ephesians
4:11-16
_________
Servant-heartedness - We serve in this ministry with the love, humility, and
grace of our Lord and Savior Jesus Christ. 2 Cor. 4:5, 1 Cor. 4:1-2, Phil. 2:3-8, and 2 Corinthians
3:18
_________
Trust – We build a trusting environment by trusting God first and building
trusting relationships with others. Proverbs 3:5-6 and Matthew 10:5-15
Question 7: Do you still feel that you maintain the same biblically-based Christian values today?
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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If you need clarification or wish to know more about any of the above questions, please feel free
to contact the researcher, BeLinda D. Copeland, at
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APPENDIX E
Coding Schema (Creswell, 2007, p. 156)
1. Once all questionnaires are collected, the researcher records a Researcher-Assigned Code
for each participant.
2. The researcher eliminates the participant if, on her questionnaire, she:
a. Has less than one year at the church
b. Was not an active member of the church
c. Was not an active participant of a women’s ministry
3. The researcher codifies the participant’s women’s ministry programs according to type.
4. The researcher enters the participant’s time involved in women’s ministry.
5. Values listed are assigned unique codes according to which biblically-based Christian
value.
6. Retained values are assigned codes that match those of step 5.
7. The researcher enters all database entries for all qualified participants in the following
fields:
a. Researcher-Assigned Code
b. Women’s Ministry Code.
c. Value from the women’s ministry program
d. Value Retained from the women’s ministry program.
e. The time involved within that women’s ministry.
8. The researcher generates a cross-reference table to illustrate any patterns.
9. The researcher constructs data representing the patterns showing the fields “b” through
“e” of step 7.
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APPENDIX F
Email for Follow-up Questions
Dear Study Participant,
Thank you for your participation in the women's ministry study. Follow-up questions are needed
to present a more in-depth look at how the biblically-based Christian values of Authority of
Scripture, Prayer, Discipleship, Servant-heartedness, and Trust have impacted your personal life
and spiritual formation. Additionally, the researcher is looking to see to what degree, if any, do
you believe that a women's ministry participation has influenced your commitment to each of the
five biblically-based Christian values?
Please answer the following questions in the attachment and email your answers back to me by
[Day/Month/Year].
If you have questions, please do not hesitate to contact me at the email address below.
Thank you again for your participation.
BeLinda D. Copeland
Ed.D. Candidate, Liberty University

164
APPENDIX G
Follow-Up Questions
As a reference, these are the five Biblically-based Christian values used for the study:
Authority of Scripture – We look to the Bible as the inspired, inerrant Word of God to direct us
in all pertinent matters of belief and behavior. 2 Timothy 3:16, 2 Peter 1:20-21, Isaiah 40:8
Prayer - We recognize our ministry’s desperate need for God to guide, equip, and empower this
ministry through prayer. Acts 2:42, 1 Thessalonians 5:16-18
Discipleship – We are called to follow Christ and help others become devoted followers. We are
convinced that each woman that God sends our way will be transformed through discipleship.
Luke 9:23, Titus 2:1-6, 2 Timothy 2:2, Matthew 28:18-20, Ephesians 4:11-16
Servant-heartedness - We serve in this ministry with the love, humility and grace of our Lord
and Savior Jesus Christ. 2 Cor. 4:5, 1 Cor. 4:1-2, Phil. 2:3-8, 2 Corinthians 3:18
Trust – We build a trusting environment by trusting God first and build trusting relationships
with others. Proverbs 3:5-6 Matthew 10:5-15 (Bailey, 2020)
FQ 1-1: Can you describe how a commitment to the value of the Authority of Scripture
in your women’s ministry experience has impacted your personal life?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 1-2: Can you describe how a commitment to the value of Prayer in your women’s
ministry experience has impacted your personal life?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 1-3: Can you describe how a commitment to the value of Discipleship in your
women’s ministry experience has impacted your personal life?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 1-4: Can you describe how a commitment to the value of Servant-heartedness in your
women’s ministry experience has impacted your personal life?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 1-5: Can you describe how a commitment to the value of Trust in your women’s
ministry experience has impacted your personal life?
________________________________________________________________________

165
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 2-1: Can you describe for me how a commitment to the value of the Authority of
Scripture in your women’s ministry experience has impacted your spiritual formation?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 2-2: Can you describe how a commitment to the value of Prayer in your women’s
ministry experience has impacted your spiritual formation?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 2-3: Can you describe how a commitment to the value of Discipleship in your
women’s ministry experience has impacted your spiritual formation?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 2-4: Can you describe how a commitment to the value of Servant-heartedness in your
women’s ministry experience has impacted your spiritual formation?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ 2-5: Can you describe how a commitment to the value of Trust in your women’s
ministry experience has impacted your spiritual formation?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ3-1: To what degree, if any, do you believe that women’s ministry participation has
influenced your commitment to the Authority of Scripture?
____ High ____Moderate ____ Minimum
FQ3-2: To what degree do you believe that women’s ministry participation has
influenced your commitment to the value and practice of Prayer?
____ High ____Moderate ____ Minimum
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FQ3-3: To what degree do you believe that women’s ministry participation has
influenced your commitment to the value and practice of Discipleship?
____ High ____Moderate ____ Minimum
FQ3-4: To what degree do you believe that women’s ministry participation has
influenced your commitment to the value and practice of Servant-heartedness?
____ High ____Moderate ____ Minimum
FQ3-5: To what degree do you believe that women’s ministry participation has
influenced your commitment to the value and practice of Trust?
____ High ____Moderate ____ Minimum
FQ4-1: Do you believe that your personal life would be more difficult without a
specific spiritual value gained from the women’s ministry? (for example, I have a lot of
patience when dealing with my noisy neighbor due to the Authority of Scripture, where
it states in Psalm 100 to make a joyful noise).
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
FQ4-2: To what degree do you feel that participation in a women’s ministry has
impacted your personal life in attaining the five Biblically-based Christian values?
Authority of Scripture: ____ High ____Moderate ____ Minimum
Prayer:
____ High ____Moderate ____ Minimum
Discipleship:
____ High ____Moderate ____ Minimum
Servant-heartedness: ____ High ____Moderate ____ Minimum
Trust:
____ High ____Moderate ____ Minimum
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